MAHNCTEPCTBO TPYOA WU COUMANBHOW 3AWNTBI POCCUMCKOW
SEAEPALINA

NMPUKA3
oT 5 nekabps 2016 roga N 708H

06 yTBepxgeHum AODMUHUCTPATUBHOIO pernamMeHTa npeaocTaBrieHnd
dPenepanbHon cnyxbor No Tpyay W 3aHATOCTU roCyAapCTBEHHOW YCIyrn no
OCYLLECTBJIEHUIO rOCYAapCTBEHHOW SKCMEePTM3bl YCIOBUW Tpyaa

B cootBetctBUM cocTatben 216.1 Tpygosoro kogekca Poccumnckou
®enepauunun (CobpaHue 3akoHogatenbctBa Poccunckon depepauunn, 2002, N 1,
cT1.3; 2006, N 27, c¢1.2878; 2008, N 30, c1.3613; 2011, N 27, c1.3880; N 30, c1.4590;
2013, N 52, cT1.6986), noctaHosneHveM [paButenscTBa Poccuinckon depeparimv
or 16 masa 2011 r. N 373 "O paspaboTtke u yTBepXOeHUU aaMUHUCTPATUBHbLIX
PErMaMeHTOB WCMOMHEHUA TrOCYAapCTBEHHbIX (OYHKUMA N aaMWHUCTPATUBHbIX
pernameHToB npeaocTaBeHNs rOCy4apCTBEHHbIX yenyr" (CobpaHnne
3akoHopatenbctBa Poccunckon degepaumm, 2011, N 22, ¢1.3169; N 35, c1.5092;
2012, N 28, c1.3908; N 36, c1.4903; N 50, cT1.7070; N 52, cT1.7507; 2014, N 5,
cT.506)

NpvKasblBalo:

Y1Bepants AOMUMHUCTPATUBHLIM pPerraMeHT npegocTasneHns PenepansHom
cny0on no Tpyay W 3aHATOCTU rOCYAAPCTBEHHOW YCIyr MO OCYLUECTBIIEHUIO
rocygapCTBEHHOM 3KCNepTU3bl YCITIOBUW TPyAa COrfacHO NPUIIOXKEHUIO.

MuHucTp
M.A. TonunuH

3aperncTpupoBaHo

B MMHucTepcTBe tocTULMN
Poccuinckon ®egepaumnm
26 anpena 2017 roaa,
perncTpaumoHHbi N 46500

NMpunoxeHne. ADMUHUCTPATUBHbIN perriaMmeHT
npepocrtaBrneHna ®egepanbHON CnyXo6ou no
TPYAY M 3aHATOCTU rocyaapCTBEHHOW yChnyru
MO OCYLUEeCTBNIEHUK rocyaapCTBeHHOMU
3KcnepTU3bl YCNOBUM TpyAa
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[NpunoxeHwe
K npukasy
MuHucTepcTBa Tpyaa
N coLumanbHOW 3aLmTbl
Poccuinckon ®egepaumnm
oT 5 nekabps 2016 roga N 708H

I. O6wme nonoxeHusA
MNpeameT perynupoBaHua

1. AOMUHUCTPATUBHBIA pernameHT npegocTtasneHna depepansHoOM Cryx0on no
TPYyAY W 3aHATOCTU rocy4apCTBEHHOW YCyr NO OCYLLECTBEHNIO rocyaapCTBEHHOM
9KCNepTu3bl YCroBun Tpyaa (ganee cooTBeTCcTBEHHO - Cnyx0a, rocygapcTBeHHas
ycnyra, AOMWHUCTPATUBHBLIA perfamMeHT), OCYLIeCTBNSAEeMOM B LEensX OLeHKU
NpaBUNbLHOCTU NPeaoCTaBNeHNsa rapaHTUn U KoMneHcauuni 3a paboTy ¢ BpegHbIMU
n (unn) onacHbIMW YCroBUSIMW Tpyaa paboTHWKaM oOpraHusauunin, BXOAALMX B
rpynnbl KOMNaHWi (Kopriopauuu, XOSNOUHIN U UHble OOBbEAUHEHUS HOPUONYECKUX
y), nmeowmx dunuansl, npeactaBuUTeNnsCcTBa M (MnvM) godvepHue obuecTsa,
OENCTBYOLME Ha MOCTOAHHOW OCHOBE Ha TEeppUTOPUM HECKOSIbKUX CYObeKTOB
Poccunckon  ®depepauunun, onpegender CpPoKM U nocnenoBaTeribHOCTb
agMUHUCTpaTMBHBLIX npoueayp (genctsun) CnyxObl NpyM  nNpegocTaBreHun
rocyaapCTBEHHOM YCIyru.

Kpyr 3asButenen

2. 3asBuUTenaMn Ha nosflyvyeHne rocydapCTBEHHOW ycnyrn (oanee - 3asBUTENM)
ABMAOTCS:

a) pabotogartenu n nx obbeaAnHeEHWs, BXoasLwme B rpynnbl KOMNaHun (Kopnopawuuu,
XONAUHIM U MHble OObEeAVHEHUA PUOMYECKUX §1L), WMEKWMX domnuansl,
npeacTaBuTenbCcTBa U (MnNnM) AodepHUe obLuecTBa, AENCTBYOLME HA NOCTOAHHOM
OCHOBE Ha TeppuUTOpMM HEeCKOomnbKux cybbekToB Poccurckon deaepauumm (qanee -
paboTogartenn);

6) pabOTHMKM, OCYLUECTBIAIOLLME CBOK TPYOAOBYO AeATENbHOCTb B rpynnax
KOMMNaHun (Koprnopauuu, XONAWHIN U MHble 00beauHEHUs PUANYECKMX 1),
nveroumx dunmanel, npeagctaButenscTtea M (MnK)  godepHue  oOLIECTBa,
OENCTBYOLWME HA MOCTOAHHOMW OCHOBE Ha TEPpPUTOPUN HECKOSIbKUX CYObeKTOB
Poccuinckon denepaumm (qanee - paboTHUKW);

B) I'IpOC*)eCCI/IOHaJ'IbeIe COlO3bl, WX OOBLEAUHEHUS, WHbIE YNOJIHOMOYEHHbIE
paGOTHI/IKaMI/I npegcrtaBuUTESIbHblE€ OpraHbl, OCYyLUECTBNAOLWLME CBOKO OEATESIbHOCTb

y nepevncneHHbIX B NoanyHkTe "a" HacTosAwero nyHkTa pabortogaTtenen.
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TpeboBaHuA K nopsaKy UH(hopMMpoBaHUA O NpeaoCcTaBreHNN
rocyfapCcTBEeHHOM yCnyru

3. WHdopmauua o nopsagke npefocTaBrieHUs  rocygapCTBEHHOW  YCIyru
pasmellaeTcsa B OTKPbITON U AOCTYNHOW dhopmMe Ha odmumanbHoM canTe CnyxObl B
MHJPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN cetn "nTepHet" (nanee
COOTBETCTBEHHO - CETb MHTEepHeT, omumanbHbin cant CnyxObl), B dregepanbHon
rocygapCTBEeHHON MHJOPMaLMoHHON cucteme "EQvHbI nopTtan rocyaapcTBeHHbIX
N MyHUMLMNanbHblX ycnyr (dyHkumn)" (ganee - EgvHb nopTan) no agpecy:
www.gosuslugi.ru, Ha MH(OPMAaLMOHHbLIX CTeHA4axX B MecTax, NnpegHasHayeHHbIX
OnA  npefocTaBrieHUs  rocygapCTBEHHOW  ycryri,  npefocTaBrsercs  C
MCMNOSIb30BaHNEM CpPenCTB TeneoHHON, (PaKCUMUIILHOM W 3NEKTPOHHOW CBSA3N,
nocpenCcTBOM MUCbMEHHbLIX Pa3bACHEHUI, MPU FIMYHOM NpUeme.

4. MecTo HaxoxgeHusa Cnyxobl: 109012, r.Mockea, bupxeaga nnowaab, 4.1.

5. Npadwmik (pexum) paboTbl CrnyxObl:
noHegensHUK - Yetsepr 9.00-18.00;
natHuya 9.00-16.45;
nepepbiB ¢ 12.00 go 12.45;
npeanpasgHnyHble aHn 9.00-17.00;
cyb60Ta 1 BOCKpeCeHbe BbIXOAHbIE OHN.

6. Agpec odmumansHoro camta Cnyx0bl: www.rostrud.ru.
7. Anpec anekTpoHHoM no4dTbl Cnyxobl: mail@rostrud.info.
8. Homep TenedoHa Cnyx6bl ana cnpasok: 8-800-707-88-41.

9. lNpu otBeTax Ha TeneqOHHbleE 3BOHKWM W YCTHble ODpalleHus1 3asiBUTenemn
aormkHocTHoe  fmuo  CnyxkObl,  YNONMHOMOYEHHOE  Ha  npeaocTaBreHve
rocygapCTBeHHOM ycryrn (garnee - JOrpKHOCTHoe nuuo Cnyxdbl), nogpobHo v B
BEXMBOW popmMe MHGOpMUPYET 06 paTMBLLENOCH MO NHTEPECYIOLLIMM €ro BONpOCaMm.
OTBeT Ha TenedoHHbI 3BOHOK AOSMKEH CcoaepaTb MHpopMaL Mo 0 HaMMeHOBaHUN
opraHa, B KOTOpbI MO3BOHUI 3asiBUTEMb, aMunum, WUMeEHW, oTyecTBe (Npwu
HanMyMn) U OOSPKHOCTU OOIPKHOCTHOro nvua Cnyx0bl, NPUHABLLETO TeNnedoHHbIN
BbI30B.

10. Ha wHopmaumoHHbIXx cTeHgax CnyxObl B MecTax npenocTaBfieHus
rocygapCTBEHHOW YCIyr pasmeLLaroTCA:

a) rpagwmk (pexmm) pabotbl Crnyxbbl, HOMepa TenedoHOB S5 CNpaBOK, aapec
oML ManbHOro canta n anekKTPoHHOW NoYThl Cnyxobl;

6) KpaTkMe cBeaeHust 0 NopsAKe NpeaocTaBeHMs roCy4apCTBEHHON YCyru;



B) wHdoOpMauMs O OOKYMEHTax, Heobxoaumbix AN NpeaocTaBlieHUs
rocygapCTBEHHOW YCITyru;

) M3BMEYEHMS M3 3aKOHOAATEeNbHbIX W MHbIX HOPMAaTUBHbLIX MPaBOBbLIX AKTOB,
cogepXalmx HOPMbl, PEryrpylolMe OTHOLLEHUS, BO3HMKawLMe B CBSA3U C
NpeaocTaBrieHMeM rocyapCTBEHHOM YCIyry;

O) nopsiaok obXkanoBaHusa 3aaButenem gencteumn (besgencteus) Cnyxdbl, ee
AOSPKHOCTHbIX NL, U NPUHATBIX UMW PELLEHNIA.

11. Ha odomumansHom cante Cnyx0Obl pa3mMeLaroTCs:

a) cBegeHus o MecTe HaxoxaeHus Cnyxbbl, cxema npoesfa, rpadmk (pexuim)
paboTbl, HoMepa TenedoHOB 4115 CNPaBOK, aapec 3NIEKTPOHHOM NoYTbl CryxObl;

6) KpaTkme cBeaeHust O NopsSAKe NpeaocTaBeHMs roCy4apCTBEHHON YCyru;

B) wHoOpMauMs O OOKYMEHTax, Heobxoaumbix ONs  NpeaocTaBlieHUs
rocygapCTBEHHOW YCITyru;

r) TpeboBaHUA K OPOPMIEHMIO 3asiBNEHNss O NpegoCcTaBneHun rocyaapCTBEHHOM
ycnyrv (oanee - 3asiBfieHue);

[) U3BMieYEHNS U3 3aKOHOAATENMbHbBIX M MHbIX HOPMATMBHbIX NPABOBLIX aKTOB, B TOM
yucne TekcTta  AOMMHUCTPATUBHOIMO  pernamMeHTa, coaepXawux  HOPMBb,
perynmpyroume OTHOLIEHWS, BO3HMKaKwWMe B CBA3M C  MpedocTaBrieHneM
rocygapCTBEHHOW YCIyru;

e) nopsgok obxarnoBaHus 3aasuTenemM pencteun (6espencteus) Cnyxdbl, ee
OOSPKHOCTHBIX NML, Y MPUHATBIX UMW PELLEHNI.

Il. CtangapT npeagocTtaBrieHns rocyaapCcTBeHHON yCnyru
HanmeHoBaHuMe rocyaapcTBEHHOM YCyru

12. HauvmeHoBaHWe rocygapCTBEHHOMW YcCryrM - rocydapCTBeHHas ycrnyra no
OCYLLECTBJIEHUIO rOCY4apCTBEHHOW SKCMNepTM3bl YCroBUnA Tpyaa.

HanmeHoBaHue cheaepanbHOro opraHa UCNOSIHUTENbLHOM BNacTH,
npeaocTaBnAOLWEro rocyaapCTBeHHY yCnyry

13. l'ocypgapcTBeHHaa ycnyra npegoctasnseTcs Crnyxoon.

OnucaHue pesynbTaTa NnpeaocTaBieHUsi rocyAapCcTBEHHOM yCnyru



14. PesynbTaramun npegocTasBrieHNs rocyaapCTBEHHOMW YCIyrn ABNSAOTCA:

a) HanpaBfieHVe 3asBUTENM0 B COOTBETCTBMM C €ro 3asBfIEHMEM 3aK/MOYEHUS O
pe3ynbTaTax NpoBeAEeHNs rocygapCTBEHHOW 9KCNEPTU3bl YCNOBMIA Tpyaa B Lendx
OLEHKN NpPaBUibHOCTU MpeaocTaBneHns paboTHUKY (paboTHWMKaM) rapaHTui u
KOMneHcauun 3a paboTy ¢ BpegHbIMU U (M) OMacHbIMK YCIIOBUSIMU Tpyda Ha
paboyem(nx) mecte(ax) pabotogarens;

6) HanpaBneHne 3asiBUTENO YBEOOMIIEHWSI O HEBO3MOXHOCTM NpeaoCcTaBIieHus!
rocygapCTBEHHOWN YCIyri C yKa3aHMeM NpuU4vH ee HenpeagocTaBeHus.

Cpok npegocTaBrieHUsi rocyaapCTBEHHOM YCNyru, B TOM Yucrne ¢
y4eTOM He06XxoANMMOCTU obpaLleHUsa B opraHnsauum, yyacteyruwme B
npenocTaBfeHUN rocyaapCTBEHHOMN YCIyru, CpOK NPUOCTaHOBIIEHUA
npenocTaBfieHUA rocyJapCcTBEHHOM YyCIyru B criyyae, ecnum
BO3MOXXHOCTb NPUOCTaHOBNEHUA NpeayCcMoOTpeHa
3aKkoHopatenbcTtBOM Poccunckon Pepepauum, CpoK Bblaaum
(HanpaBneHuns) LOKYMEHTOB, SABJIAIOLWMXCA pe3yfibTaToOM
npenocTaBfieHNUs roCyaapCTBEHHOM yCNyru

15. TocymapcTBeHHas ycrnyra npenocTaBnsieTcs B CPoK, He npesbliwarowymn 30
pabounx gHeN C gaTbl perncTpaumnmn 3asaBrneHus.

16. YyacTue MHbIX opraHu3auun B npenocTaBrieHun rocyaapCTBEHHOW YCnyru He
npeaycMOTPEHO.

17. TpnoctaHoBrieHne NpeoCcTaBlieHNs rocy4apCTBEHHOW YCnyrn npeaycMoTpeHo
B MOpsiAKe W Ha CPOKW, YCTaHOBSIEHHbIE NYHKTOM 56 AOMWHUCTPATUBHOIO
pernameHTa.

18. PesynbraTbl NpenocTaBfeHNs rocygapCTBEHHOW YCryrv HanpasnfskTCH
3a8BUTESIO B CPOK He no3aHee 3 pabounx gHen ¢ gaTtbl UX opopmIieHns.

NepeyeHb HOpMaATUBHLIX NPaBOBbLIX aKTOB, PerynupyroLwmx
OTHOLUEHUA, BO3HMKalOLWMe B CBSA3U C NpeaocTaBrieHUeM
rocyfapcTtBeHHOM YCIyru, C ykasaHMeM ux peKBU3MToB U UICTOYHUKOB
odmumanbHoro onyonmkoBaHus
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19. lNpegocTaBneHne rocygapCTBEHHOW YCIyrM OCYLIECTBNAETCA B COOTBETCTBUM
C:

TpynoBbiM kKogekcom Poccurickon Pepepaumnmn (CobpaHue 3akoHogaTenscTBa
Poccunckon depepaumn, 2002, N 1, c1.3; N 30, c1.3014, 3033; 2003, N 27,
cT.2700; 2004, N 18, c1.1690; N 35, c1.3607; 2005, N 1, cT.27; N 13, c1.1209; N 19,
cT.1752; 2006, N 27, c1.2878; N 41, c1.4285; N 52, c1.5498; 2007, N 1, c1.34; N 17,
cT1.1930; N 30, c1.3808; N 41, c1.4844; N 43, c1.5084; N 49, c1.6070; 2008, N 9,
cT.812; N 30, ¢1.3613, 3616; N 52, cT1.6235, 6236; 2009, N 1, cT1.17, 21; N 19,
cT.2270; N 29, c1.3604; N 30, c1.3732, 3739; N 46, c1.5419; N 48, c1.5717; N 50,
cT.6146; 2010, N 31, c1.4196; N 52, c1.7002; 2011, N 1, c1.49; N 25, c¢1.3539; N 27,
cT1.3880; N 30, c1.4586, 4590, 4591, 4596; N 45, c1.6333, 6335; N 48, c1.6730,
6735; N 49, cT1.7015, 7031; N 50, c1.7359; N 52, cT1.7639; 2012, N 10, c1.1164; N 14,
cT.1553; N 18, c1.2127; N 31, c1.4325; N 47, c1.6399; N 50, cT1.6954, 6957, 6959; N
53, c1.7605; 2013, N 14, c1.1666, 1668; N 19, c1.2322, 2326, 2329; N 23, cT.2866,
2883; N 27, c1.3449, 3454, 3477; N 30, c1.4037; N 48, c1.6165; N 52, cT1.6986; 2014,
N 14, c1.1542, 1547, 1548; N 19, c1.2321; N 23, c1.2930; N 26, cT1.3405; N 30,
cT.4217; N 45, c1.6143; N 48, cT1.6639, N 49, cT1.6918; N 52, cT1.7543, 7554; 2015, N
1, cT.10, 42, 72; N 14, c1.2022; N 18, cT1.2625; N 24, c1.3379, 3991; N 27, c1.3992,
3997; N 29, cT1.4356, 4359, 4363, 4368; N 41, c1.5639; 2016, N 1, cT.11, c1.54; N 18,
c1.2508; N 27, cT1.4169, 4172, 4205, 4238, 4280, 4281);

dPenepanbHbiM_3akoHoM oT 27 wuonga 2010 r. N 210-$3 "O6 opraHusaLum
NPEeOOCTaBNEHNS  FOCYAapCTBEHHbLIX W MyHuumnanbHbix — yenyr"  (CobpaHue
3akoHopatenbctBa Poccuimckon depepaumn, 2010, N 31, c¢1.4179; 2011, N 15,
cT.2038; N 27, ¢1.3873, 3880; N 29, cT1.4291; N 30, cT1.4587; N 49, c1.7061; 2012, N
31, c1.4322; 2013, N 14, cT1.1651; N 27, c1.3477, 3480; N 30, cT1.4084; N 51,
CcT.6679; N 52, ¢1.6952, 6961, 7009; 2014, N 26, cT1.3366; N 30, cT1.4264; 2015, N 1,
cT.67, 72; N 10, c1.1393; N 29, cT1.4342, c1.4376; 2016, N 7, cT1.916; N 27, cT1.4293,
4294; N 52, c1.7482; 2017, N 1, c1.12);

PepepanbHbivM_3akoHoM oT 6 anpena 2011 r. N 63-®3 "O6 3neKTpoHHON
noanucun” (CobpaHne 3akoHopatenbctBa Poccuinckon depepaumm, 2011, N 15,
cT.2036; N 27, ¢1.3880; 2012, N 29, ¢T1.3988; 2013, N 14, cT1.1668; N 27, c1.3463,
3477; 2014, N 11, c1.1098; N 26, c1.3390; 2016, N 1, c1.65; N 26, c1.3889);

denepanbHbiM 3akoHoMm oT 28 pekabpsa 2013 r. N 426-93 "O cneumanbHom
oueHke ycroBuin Tpyaa" (CobpaHue 3akoHogaTtenscTBa Poccunckon denepaumu,
2013, N 52, c1.6991; 2014, N 26, cT1.3366; 2015, N 29, c1.4342; 2016, N 18,
CT.2512);

denepanbHbiM_3akoHOM OT 24 Hos6pa 1995 r. N 181-®3 "O coumanbHom
3auwmTte mHBanvaooB B Poccuinckon Pepepauunn” (CobpaHue 3akoHogaTenbcTBa
Poccuinckon depepaumn, 1995, N 48, ¢c1.4563; 1998, N 31, c1.3803; 1999, N 2,
cT.232; N 29, c¢1.3693; 2000, N 22, c1.2267; 2001, N 24, cT1.2410; N 33, cT1.3426; N
53, ¢1.5024; 2002, N 1, c1.2; N 22, c1.2026; 2003, N 43, c1.4108; 2004, N 35,
cT1.3607; 2005, N 1, cT1.25; 2006, N 1, cT1.10; 2007, N 43, c1.5084; N 49, c1.6070;
2008, N 9, cT1.817; N 29, c1.3410; N 30, c1.3616; N 52, cT1.6224; 2009, N 18,
cT.2152; N 30, ¢1.3739; 2010, N 50, c1.6609; 2011, N 27, cT1.3880; N 30, cT1.4596; N
45, c¢1.6329; N 47, c1.6608; N 49, c1.7033; 2012, N 29, ¢1.3990; N 30, cT1.4175; N
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53, ¢1.7621; 2013, N 8, cT1.717; N 19, c1.2331; N 27, ¢1.3460; N 27, c1.3475; N 27,
cT.3477; N 48, cT1.6160; N 52, c1.6986; 2014, N 26, c1.3406; N 30, cT1.4268; N 49,
cT.6928; 2015, N 27, ¢T1.3967; N 48, c1.6724; 2016, N 1, cT.19; N 52, c1.7493, 7510);

depnepanbHbiM_3akoHoM oT 1 agekabpa 2014 r. N 419-®3 "O BHeceHun

N3MEHEHUN B OTAeNbHbIE 3aKoHoAATENbHbIE akTbl Poccumnckon degepaumm o
BONpOCaM couuransHOW 3almTbl MHBANMAOB B CBA3W C paTudmkaumven KoOHBEHLNN O

npasax nHeBammaos (CobpaHune 3akoHogaTensctBa Poccuickon ®enepaumm, 2014,
N 49, c1.6928; 2016, N 1, cT.14);

Yka3om [pesvaeHTta Poccuickon Pegepaumnmn ot 7 maa 2012 r. N 601 "O6
OCHOBHbIX __HanpaBleHUAX COBEPLUEHCTBOBAHUA CUCTEMbI _ TOCYAapCTBEHHOIO
yrnpasrenunsa" (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®egepaunn, 2012, N 19,
cT.2338);

nocTtaHoBrieHueM [NpasutenscTea Poccumnckon Penepaumnm ot 30 mnoHa 2004 .
N 324 "OG6 yrBepxaoeHun [lonoxenusa o PenepanbHom cnyxbe no Tpyay wu
3aHaTocTn" (CobpaHne 3akoHogatensctBa Poccurckon Pegepaunn, 2004, N 28,
cT1.2901; 2007, N 37, c1.4455; 2008, N 46, c1.5337; 2009, N 1, c1.146; N 6, CcT.738;
N 33, ¢1.4081; 2010, N 26, c1.3350; 2011, N 14, c1.1935; 2012, N 1, c1.171; N 15,
cT.1790; N 26, c1.3529; 2013, N 33, cT1.4385; N 45, c1.5822; 2014, N 26, cT1.3577; N
32, c1.4499; 2015, N 2, c1.491; N 16, cT1.2384; 2016, N 2, c1.325; N 28, cT.4741);

nocTtaHoBrieHveM [NpasutenbctBa Poccuimnckon Pegepaumm ot 19 auesaps 2005
r. N 30 "O TwunoBoMm pernameHTe B3aMMoOeNCTBUSA dedepanbHblX OpraHoB

ncnonHutensHom Bnactu" (CobpaHue 3akoHogatensctBa Poccumnckon ®egepauun,
2005, N 4, cT1.305; N 47, cT1.4933; 2007, N 43, c1.5202; 2008, N 9, cT1.852; N 14,
cT.1413; 2009, N 12, c¢1.1429; N 25, c1.3060; N 41, c1.4790; N 49, ¢1.5970; 2010, N
22, cT1.2776; N 40, c1.5072; 2011, N 34, c1.4986; N 35, ¢1.5092; 2012, N 37,
cT.4996; N 38, c1.5102; 2015, N 2, c1.461; N 6, cT1.965; N 15, cT.2281);

nocTtaHoBrieHneM [pasutenscTea Poccurnckon Penepaumnu ot 28 mona 2005 .
N 452 "O TunoBOM pernameHTe BHYTPEHHEN OpraHu3aumm dpeaepanbHbiX OpraHoB

ncnonHutensHom Bnactu" (CobpaHue 3akoHogatensctBa Poccunckon ®egepauun,
2005, N 31, ¢1.3233; 2007, N 43, c1.5202; 2008, N 9, cT1.852; N 14, c1.1413; N 46,
cT.5337; 2009, N 12, c1.1443; N 19, c1.2346; N 25, ¢1.3060; N 47, c1.5675; N 49,
cT.5970; 2010, N 9, c1.964; N 22, cT1.2776; N 40, c1.5072; 2011, N 34, cT1.4986; N
35, ¢T1.5092; 2012, N 37, c1.4996; N 38, c1.5102; N 53, cT1.7958; 2013, N 13,
cT.1575; 2015, N 6, cT1.965; N 12, c1.1758; N 15, ¢1.2281; N 30, cT1.4604; N 36,
c1.5037);

noctaHoBreHnem [Npasutensctea Poccunrckon Peaepaumm ot 5 gekabpa 2005
r.. N 725 "O B3aMmMoOencTBuUM W KoopaAWHAUMM  OeaTeNbHOCTU  OpraHoB

NCNonHUTENbHOM BracTu cyb6bekToB Poccunckon Pegepaiim n TepputopuanbHbixX

OpraHos epanbHblX  OpraHoB  ucnonHutenbHon  Bnactn"  (CobpaHue
3akoHopatenbctBa Poccuimckon depepaumn, 2005, N 50, c1.5311; 2008, N 50,
cT.5958);

nocTtaHoBrieHueM [NpaButensctBa Poccurckon Pegeparimm ot 16 maa 2011 r. N
373 "O pa3paboTke u yTBEPXKOEHUN aAMUHUCTPATUBHbLIX PEMMAaMEHTOB NCMONHEHNS
rocyaapCcTBEHHbIX (OYHKUMA U aAMUHUCTPATUBHBIX PErfnaMeHTOB NpeaocTaBlieHUs

rocyaapctBeHHblx yenyr" (CobpaHue 3akoHogaTtenscTBa Poccunckon degepauun,
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2011, N 22, ¢1.3169; N 35, c1.5092; 2012, N 28, cT1.3908; N 36, cT1.4903; N 50,
c1.7070; N 52, cT1.7507; 2014, N 5, c1.506);

noctaHosrieHneM [paButensctea Poccuimnckon Pegepaunu ot 16 aBrycta 2012

r. N 840 "O nopsgke nogayn M paccMOTpeHus Xanob Ha pelleHust u OencTBugd
(6espenctBue) denepasibHbIX  OpraHoB  UCMOMHUTENbHOWM  BMactu U UX

OJDKHOCTHbLIX J11 epalibHblX TOCyAapCTBEHHbIX CINYXALLUWX, AOJPKHOCTHbIX J11

rocyaapcTBEHHbIX BHEOOMKETHbIX doHAoB Poccuickon Pepepauunun, a Takxke

[ocynapcTBeHHOW Kopropatim No aToMHon sHeprnn "PocatoM" 1 ee OOmMKHOCTHBIX
mu" (CobpaHne 3akoHogaTenbcTBa Poccunckon ®egepaunn, 2012, N 35, c1.4829;

2014, N 50, c1.7113; 2015, N 47, c1.6596);

noctaHosrieHneM [paButensctea Poccuimnckon Pegepaunu ot 25 aBrycta 2012
. N 852 "O6 vyrBepkaoeHun [IpaBun  MCOOMb30BaHUA  YCUIIEHHOW
KBaNMMULIMPOBAHHOW 3MEeKTPOHHOW NOoANUCK Mpu obpalleHnn 3a  nonyvyeHuem
rOCYAapCTBEHHbIX Y MyHUUMNAMBHbLIX YCAYr 1 O BHECEHUU M3MeHeHnsa B [paBuna

pa3paboTkM U YTBEPXKOEHUS aAMUHUCTPATUBHbLIX PErnameHToB NpeaocTaBlieHUs
rocyaapctBeHHblx yenyr' (CobpaHue 3akoHogaTenscTBa Poccunckon denepauun,

2012, N 36, c1.4903; 2014, N 50, c1.7113);

npukasoMm MuHUCTepcTBa Tpyda UM couuvanbHOW  3aumrtbl Poccumrckon
®enepauuu ot 12 aBrycta 2014 r. N 549H "O6 yTBepxaeHun Mopaaka npoBeaeHns

rocyaapCTBEHHOM 3KCNEePTM3bl yeroBu Tpyaa” (3apermctpuposaH MMHUCTEPCTBOM
tocTuunm Poccuickon depepaunn 31 oktabps 2014 r., pernctpaumoHHbin N

34545);

npukasoMm MuHUCTepcTBa Tpyda W couuvanbHOW  3aumrtbl Poccumrckon
®enepaumnmn ot 22 noHa 2015 r. N 386H "O6 yTBepxaeHun dopMbl JOKYMEHTA,

noaTeBepxaatoLlero crneunansHoe obyyeHne cobaku-npoBoAHMKA, W NopaaKka ero
Bblgayun" (3apermctpmpoBaH MMHucTepcTBom toctuumm Poccuinckon ®epepaunm 21

nonga 2015 r., pernctpaymoHHbin N 38115);

npukasom MuHUCTepcTBa Tpyda UM couuvanbHOW  3aumrtbl Poccumrckon
®enepaumu ot 30 mona 2015 r. N 527H "O6 yTBepxaeHun MNopsaka obecneyeHund
YCMOBUW [OCTYNHOCTWU ANS WHBaNIMAOB OOLEKTOB W MpeaocTaBnseMblX YChyr B
C € Tpyda, 3aHATOCTU U COoLManbHOM 3aLlLMTbl HACENeHUs, a TakXke okasaHusa UM

npy_9TOM Heobxoammon nomoum" (3apermctpypoBaH MMHUCTEPCTBOM HOCTUL MK
Poccuinckon depepaumm 17 ceHtabpsa 2015 r., permctpauoHHbin N 38897).

UcuyepnbiBalowmm nepeyeHb 4OKYMEHTOB, HeOOXOAUMbIX B
COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbIMU aKTaMn Ans
npegocTaBfieHUsi FOCyAapCTBEHHOM YCIyru U ycnyr, KoTopble
AIBNAIOTCA HEOOXOOQUMbIMU U 06sAi3aTeNnbHbLIMK ONS NpeaoCTaBleHUs
rocygapCcTBeHHOM yCryru, noanexaiwimx npegcraBrieHUIo 3asBUTenem,
cnoco6bl UX NoNy4YeHus 3asiBUTENEeM, B TOM YNChe B 3NIEKTPOHHOM
dopmMe, NOpsAAOK UX NpeAcTaBleHnsA

20. [JokymeHTOM, HeobXxoaMMbIM ANA NpeaocTaBfieHNss rocy4apCTBEHHOW YCIyru,
ABNSETCH 3adBfieHne, NnognncaHHoe 3adaBuTernem, rae ykasbliBaeTcs:
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a) NorHoe HaMMeHOBaHWe 3asiBuUTens - Ang pabotogartenen, NpodeccuoHasbHbIX
COH30B UMM NX 06BbEeOMHEHWUN, MHbIX MPeacTaBUTENbHBIX OpraHoB PabOTHUKOB,
dammnus, UMsi, OTYECTBO (MPU HaNU4KMKM) 3asBuUTeNs - Ans PaboTHMKOB;

6) KOHTaKkTHasi MHdopMaUKUA: MOYTOBLIA adpec 3asiBUTEnNs, agpec 3NEeKTPOHHOM
NOYThI (MPY HaNMYMKU), HOMEP KOHTAKTHOro TenedoHa (Npu HannM4un);

B) HAUMEHOBAHME LieNv NPOBEAEHUS TOCY4apPCTBEHHOM 3KCNEPTU3bl YCIIOBUM Tpyaa
- OLEeHKa MpaBUIIbHOCTU NPeaOCTaBMEHNss pabOTHMKAM rapaHTUn U KOMMEHCAL UM
3a paboTy ¢ BpegHbIMU U (UNM) ONacHLIMU YCIOBUSIMW TPYAa;

) wvHOMBUAOYalnbHble HOMepa paboynx MecT, HauMeHOBaHus npodeccum
(DOMKHOCTEN) 3aHATbIX Ha HUX pabOTHUKOB, HauUMEHOBaHWE CTPYKTYPHOro
noapasaeneHns padborogarenst (Npu HanM4mMm), B KOTOPOM HaxoasaTcs 3Ty pabdoyne
MecTa MU B OTHOLLEHMM KOTOpPbIX NpegocTaBnseTcs rocygapcTseHHas ycnyra. Ecnm
3aaBuTEneM ABNsSeTca paboTHUK, TO YKa3blBalOTCA CBeAeHUS O pabovyem MecTe, Ha
KOTOPOM 3aHAT 3as8BUTESb;

n) obocHoBaHMe HeobXOOMMOCTWU MPedoCTaBMEHUS FOCYOapCTBEHHOW YCIyrn C
yKasaHMem [OOBOAOB 3asiBUTESNsl, HA OCHOBAHMM KOTOPbLIX OH HE COrfaceH c
NOpPSAAKOM NpenoCTaBrfieHnss U (Mn) pasMepamMu rapaHTUn M KOMMEeHcauun 3a
paboTy Cc BpegHbIMM U (MK) OMACHbIMM YCHOBUSIMA Tpyda Ha YyKasaHHbIX B

noANnyHKTEe T HACTOALLEero nyHKTa pa60q|/|x MecCTax;,

€) CBeeHNs 0 paHee NpeaoCTaBNEHHbIX FOCYAAPCTBEHHbIX yCnyrax (Mpy HanMyuun).

3asaBneHne NoAnNnCbIBAeTCA HENOCPEACTBEHHO 3asiBUTENEM - paboTHMKOM, a B
cnydae obpaweHusa pabotogartens, npodeCCUOHarbHbIX COK30B UMM UX
06 begMHEHNI, NHBIX YNOSTHOMOYEHHbIX paboTHMKaMM NpeacTaBUTENbHbLIX OPraHoB,
OCYLLECTBISIIOLLMX CBOK AEATENbHOCTb Yy paboTtogartenen, - UX pykoBogUTENAMM
(3amecTuTENAMN PyKOBOLUTENS).

21. B cnyyae, ecnn 3asaBneHve nopaHo pabotogartenem, K HemMy npunararTcd
cregyrowme OOKYMEHTbI:

a) OT4YeT O MpPOBELEHMU CreumanbHOM OLEHKW ycrioBun Tpyga y pabotogatens
(nanee - oTyer);

6) MHble OOKYMEHTbI, coaepxalme pesynsTatbl UCCNedoBaHUM (UCMbITaHUn) w
N3MEpPEHNn BpeaHbIX N (MnrM) onacHbIX (bakTOPOB MPOM3BOACTBEHHOM cpeabl U
TPYAOBOro npoLecca Ha paboymx mectax (Mpy Hanu4un);

B) KOSUEKTUBHbIA [OroBop (Npu Hanmudun), TpyooBoM [JoroBop (TpyaoBble
[OroBOpbl), yCcTaHaBnmMBawwme obssatenbcTBa paboTtogarens no cobnogeHuto
npaB paboTHWKOB Ha Ge3onacHble YCroBUS Tpyda, a Takxe Ha npeaocTaBrieHune
rapaHTMin 1 KOMMeHcauun B CBSA3M C paboToM BO BpedHbIX U (MrM) OnacHbIX
YCIOBUSIX TPYAa;
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) NofioXXeHne o cucTeme onnatbl Tpyaa paboTHUKOB (MPY HanNU4un);

4) NoKanbHble HOpMaTMBHbIE aKkTbl paboToaaTens, ycTaHaBnMBaKOLWME YCrOBUSA U
06beMbl NPeaoCTaBMAEMbIX rapaHTUN U KOMMNeHcauun paboTHMKam 3a paboTy C
BpeaHbIMW 1 (UMn) ONacHbLIMW YCIIOBUAMW TPpyAa, B TOM YUCTE NPOSOIPKATENBHOCTb
eXerogHoro  AOMOSHUTENBbHOMO  OMfavyMBaeMoro  OTMYCKa,  COKPAaLUEHHYHO
NPOAOIKUTENBHOCTL paboyero BpeMeHn, pasMmep NoBbILLEHUS onfaTbl TPYAa;

€) CNMCOK paboTHMKOB, NoANexalmx Nepuoanyecknm u (unv) npeaBapuTensHbIM
MeOULMHCKMM OCMOTpaM;

XK) KOMUS 3aKkMiOYUTENbHOIO akTa O pesynbTaTtax NMpPOBeAEHHbIX MNepUoOANYECcKnx
MeAULMHCKMX OCMOTPOB pabOTHNKOB 3a NpeaLIeCcTBYHOLLUIA rog,.

22. [Ina nony4yeHns rocygapCTBEHHOW YCIyrn 3asBuUTEnb HanpasndeT B agpec
CnyxObl 3asBrieHVe N npunaraemble K HEMY AOKYMEHTbl Ha BymaxHoM HocuTene
3aKasHbIM NOYTOBbLIM OTMNPaBIiEHNEM C YBEAOMSIEHMEM O BpPyYEeHUU Urnn nepegaet
NX NINYHO AOSMKHOCTHOMY Ny CriyObl Ha NIMYHOM Mpueme.

23. [1na nonydeHns rocygapCTBEHHOM YCIyrn B 3NeKTPOHHOW bopMe 3asBUTElb
HanpaensieT B CnyxOy 3asiBreHne B 9SIEKTPOHHOMW popme, B TOM 4ucne C
ncnonb3oBaHnem EauHoro noptana. MNpu obpalleHun 3aaButens 3a NofyvyeHueM
rOCYOdapCTBEHHOM YCIyrM B 3fIeKTPOHHOM popme 3asiBfeHne [OSMKHO ObiTb
nognMcaHo YCUNeHHOM KBanmgmumpoBaHHOW 3SIEKTPOHHOM NOLMUCHI0 3adBUTENSA B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccurckon degepavmn.

24. [lokymMeHTbl, HeobxoauMMble AN npefoCTaBfieHUst rOCYAAapPCTBEHHOW YCIyru,
AO0IPKHbI ObITb YeTKMMU AN19 NPOYTEHUS, OPOPMIIEHbI B MALLMHOMMCHOM BUAE U HE
OOSPKHBI coepaTb CrioB U abbpeBuaTyp, ynoTpebneHne KoTopbliX HEe 4OMyCKaeTCs
3aKkoHopaTtenocTBoM Poccunrckon degepaumn.

UcuyepnbiBalowmm nepeyeHb 4OKYMEHTOB, HeOOXOAUMbIX B
COOTBETCTBUM C HOPMAaTUBHbLIMU NPaBOBbIMU aKTaMn Ans
npegocTaBfieHUsi FOCyAapCTBEHHOM YyCIyru, KOToOpble HaXxoasATcs B
pacnopsikeHMU rocyaapcTBeHHbIX OpraHoOB, OpraHOB MeCTHOro
camMoynpaBfieHUA U UHbIX OPraHoB, y4acTBYHOLWMNX B NpeAoCTaBlieHUH
rocygapCcTBeHHbIX UM MyHULUNANbHbLIX YCNYT, U KOTOPbIle 3asBUTENb
BrnpaBe NpeAcTaBUTb, a TaKXKe CNocoObl UX NONy4YeHUs 3asiBUTENAMM,
B TOM YMcrie B 3NeKTPOHHOM chopMe, NOPSAAOK UX NpeacTaBneHus

25. [1oKyMeHTbl, HeobxoauMble B COOTBETCTBMM C HOPMAaTMBHbIMW MPaBOBbLIMU
aKkTamMu Ons npenocTaBfieHna rocygapCTBEHHOW YCIyrM, KOTOpble HaxoOsaTCHa B
pacnopsXXeHNN rocy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOro CamoyrpaBrieHus U
MHbIX OpraHoB, Y4YacTBYOLWMX B MNPeLoCTaBfIEeHWN T[OCYO4apPCTBEHHbBIX WA
MyH/LMNANbHbLIX  YCryr, W KOTOpble 3asBuTENb BnpaBe MpeacTaBuThb,
3akoHogartenscTBoM Poccunckon degepaunmn He npeycCMOTPEHbI.



26. 3anpelaeTcs TpeboBaTtb OT 3asBUTENS:

a) npeacTaBfieHNs OOKYMEHTOB M MHAOpPMaUUM UM OCYLLECTBREHUA OENCTBUN,
npegcraBrieHne UM OCyLWECTBIIEHNE KOTOPbIX HEe NpeayCMOTPEHO HOPMAaTUBHbLIMUA
NpPaBOBbIMW aKTamMu, PeryrimpylolwymMmn OTHOLLEHUS, BO3HMKaKWMEe B CBHA3U C
npenocTaBfieHneM rocy4apCcTBEHHOW YCNyru;

6) npeacTaBneHns OOKYMEHTOB W MHAGOPMaUWW, KOTOpble B COOTBETCTBUMM C
HOpMaTMBHbIMM MpaBoBbIMK akTamn Poccuinckon ®epepaummn, HOpMaTUBHbLIMU
NpaBoOBbIMN akTamn cybbekToB Poccunckon degepaumm v MyHUMLMNANbHLIMA
NPaBOBbIMA aKTaMM HaxXoOATCA B pPaCMoOpsXeHUU TroCcyapCTBEHHbIX OpraHoB,
NpenoCTaBNAWMX FOCYAAPCTBEHHYK YCIYry, WHbIX FOCYAapCTBEHHbLIX OpPraHoB,
opraHoB MECTHOIO camoynpasieHns n (Mrm) noaBeaOMCTBEHHbIX
rocygapCTBEHHbIM OpraHam W opraHaMm MeCTHOro camoyrnpaBSieHUA opraHu3auun,
ydyacTBylOUMX B MNpenoCcTaBfieHUM rOoCygapCTBEHHOW YCIyrK, 3a UCKITIOYEHUEM
AOKYMEHTOB, YKa3aHHbIX B YacTu 6 cTatbu 7 PegeparnbHOro 3akoHa ot 27 vions
2010 r. N 210-®3 "O6 opraHu3aumn NpeaocTaBlEHNA FOCYAapPCTBEHHbLIX WU
MYHULIMNANbHbIX Yenyr'.

UcyepnbiBaloLwmm nepevyeHb OCHOBaHUU A1l OTKa3a B npueme
AOKYMEHTOB, He0O6X0AUMbIX ANA NpeaocTaBfeHnsi rocyaapCcTBEHHOWU
ycnyru

27. OcHOBaHMA [ns oTKkasza B nNpuemMe [JOKYMEHTOB, Heobxoaumbix ANid
npenocTaBlieHna roCcygapCTBEHHOW YCIyrk, 3akoHoaaTenbCTBoM Poccumnckon
denepaunn He NpesyCMOTPEHbI.

UcuyepnbiBaowmm nepevyeHb OCHOBAHUW ANS NPUOCTAaHOBMIEHUA UNun
OTKa3a B NpeaocTaBfieHNM rocyaapCcTBEHHOMN yCnyrm

28. OcHoBaHMeM [Ansi NPUOCTAHOBIIEHUS NPeAOCTaBfiEHNs rOCYyOapCTBEHHOM
YCNyrn ABMIAETCA HEMOSHbIA COCTaB LOKYMEHTOB, MPeAyCMOTPEHHbIX NyHKTOM 21
AOMWHUCTPATUBHOIO pernameHTa, npu yCcrioBUW, YTO HedocTarlwme OOKYMEHTbI
MOryT ObITb JOMOMHUTENBHO 3anpPOLLEHbl Y 3a8BUTENS.

29. OTkas B npegocTaBfieHMN rOCYAAPCTBEHHOM YCIyrM OCYLLEeCTBIIAETCS npwu
HarM4unmM O4HOro N3 cregyoLmx OCHOBaHWUNA:

a) OTCyTCTBME B 3asBleHU/ CBedeHuUW, NpeaycMOTPEeHHbIX NyHKTom 20
AOMWUHUCTPATUBHOIO pernameHTa;

6) HenpencTaBneHve 3asiBUTENEM, €Cnv 3aaBuUTeNneM aBnaeTcs pabortopartesb,
AOKYMEHTOB, NPeayCMOTPEHHbIX NYHKTOM 21 AOMUHUCTPATUBHOIO perfiamMeHTa;
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B) NOCTYNSIEHME 3a8BNEHNI OT NNL, HE BXOASLWMX B KPYr 3asiBUTENEN, yKa3aHHbIX B
NyHKTE 2 AOMUHUCTPATUBHOIO PErnamMmeHTa;

r) npeacTaBneHne NoAJIOXKHbIX AOKYMEHTOB UK 3aBE4O0MO JNOXHbLIX CBEAEHWIA.

lNMepe4yeHb ycnyr, KOTOpble ABNAKTCA HEOOXOAUMBIMU U
ob6sA3aTenbHbIMM AN NpeAoCcTaBlIeHUsA roCyAapCTBEHHOMN YCIyru

30. NMpegocTaBneHue ycnyr, KOTopble ABNASKTCS HEOBX0aMMbIMU U 06s13aTENbHLIMN
Ans npefocTaBrieHnsl rocyaapCTBEHHOM yCIyrk, 3akoHogatenscTtBoM Poccuinckom
denepaunn He NpenycMOTPEHO.

NMopsaok, paamep U OCHOBaHUA B3UMaHUA rOCYyAapCTBEHHOMN
MOLWJSIMHbI USIU MHOW NNaTbl, B3UMaeMoMn 3a npeaocTaBfeHne
rocyfapCcTBeHHOM yCnyru

31. lNnarta 3a npegocTasBrieHne rocygapCTBEHHOW YCIyr1 He B3VMaeTCS.

MakcuManbHbIN CPOK OXXUOAHUSA B oYepeaun Npu nogayde 3asiBNlieHUsA U
Npu Nony4YeHUu pesynbTaTta NpeaoCcTaBNeHUus rocyaapcTBeHHOMN
ycnyrm

32. MakcumarnbHbIM CPOK OXMOAHUA B o4epean Mnpu rnogadye 3adBfieHUs Unm
Xanobbl pabotogatens W Npy  MoOnydeHUW pesynbrata NpeaocTaBlieHUs
rocygapCTBEHHOW ycryru coctaBnsgeT 15 MUHyT.

CpoOK 1 nopsifoK peructpaumm 3asBrieHUs, B TOM YACTE B 3NIeKTPOHHON
¢dopme

33. 3asasneHve, noctynuelee B CnyxOy, B TOM 4uCne B 3JIEKTPOHHOM BUAE,
percTpupyeTcs B TedeHne 1 paboyero gHs co gHs ero noctynneHus B Cnyxoy
OOSPKHOCTHBIM nuom CriyObl, OTBETCTBEHHBIM 3a A4eSonpon3BoacTBO.

[pyn npyveme 3asBNEeHUs U LOKYMEHTOB, HEOOXOAMMBLIX ANS npefoCTaBlieHus
rocyqapCTBEHHOM YCnyru, Ha ByMaxkHOM HocuTene, NpeacTaBieHHOro 3asBuUTenem
NMYHO, Ha BTOPOM 3K3eMnidpe 3asBrieHns NpocTasnseTcya aarta npuema, dpammnms
OOSMKHOCTHOro nnua CrnyObl, OTBETCTBEHHOIO 3a 4enonpov3BoACTBO, NPUHABLLETO
3asaBreHue.
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34. lNocne perncTpaunn 3asiBfieHWe nepenaeTcs pykoBoAUTENO (3aMeCcTUTENto
pykoBogutens) Crnyxbbl, KOTOPbIN pacCMaTpmMBaET €ro B AeHb NOCTYMNNEHNA N C
ykazaHnem 1o  WUCMOSHEHUIO  HanpaBfideT  pykoBOAUTENO  (3aMecTUTesto
pykoBoguTEmNs)  YNOMHOMOYEHHONO  CTPYKTYpHOro nogpasgeneHms  Cnyxobl.
PykoBogutenb (3amMecTutenb pykoBOAUTENS) YMNOMHOMOYEHHOMO CTPYKTYPHOro
noapasgeneHns Cnyxobl B TedeHne 1 paboyero AHA paccMaTpuBaeT 3asiBrieHne 1
nepenaeT ero Ha UCMONHEeHWe OOIMKHOCTHOMY Nnuy Cryxobl.

35. [pu nonyyeHun 3asiBreHus B popMe 3MeKTPOHHOrO AOKYMEHTa OOSPKHOCTHOE
mmyo CnyxBbl, OTBETCTBEHHOE 3a [eronpousBoACTBO, B A€Hb pernctpauuu
3adBreHNs HanpasrseT 3asaBUTENO MNOoATBEpXOeHMe ero MoflydeHna B Buae
9NEeKTPOHHOro AOKYMEHTa C Ucrnorb3oBaHnem EgmHoro noprana.

TpeboBaHuA K nomeLwweHUAM CryX0bl, B KOTOPbIX NpeaocTaBnsAOTCSA
rocyaapcTBeHHas ycnyra, K Mecty oXXugaHusa u npmema 3asiBuTenen,
pa3meLleHnto 1 ohopMneHnro BU3yaribHON, TEKCTOBOU U
MyibTUMEeAUUHOWN MHpopMaL MK O NopsiaKe NpeaocTaBNeHNs TakKux

ycnyr

36. [llpuem 3aaButenen n perncTpauma uX 3asiBIIEHMW OCYLLECTBIAKOTCA B
cneumanbHO 00OpyaoOBaHHbIX ANs 3TUX Uenen nomeweHuax CnyxObl (oanee -
NOMeLLEeHNS ), KOTOpble  OCHawawTcad  MHAOPMALMOHHBIMM  Tabnmykamm
(BbIBECKAMWN) C YyKasaHMeM Homepa KabuHeTa W [OMkHbl COOTBETCTBOBATb
KOMJUOPTHLIM ON9 3asiBUTENIEN YCIOBUAM M ONTUMasibHbIM  YCIoBMAM paboThbl
AOIPKHOCTHbIX N, Cnyxobl.

37. B nomelleHnax obopyayroTcs Mecta Ans OXMaaHuda, UMeEoLWme CTyrbA, CTOMb
(cTorkn) Ansa odopMreHNUs JOKYMEHTOB, CaHUTAPHO-TEXHUYECKME MOMELLEHMS, a
TaKkXXe MecTa AN XpaHEeHUs1 BEPXHEN oA exabl.

[NMomeweHna obopyayTca cucTeMamMm KOHAULMOHUPOBAHUS (OXNaXOeHUs n
HarpeBaHWd) BO34yxa, CpeacTBaMyM  MNOXAPOTYLLEHUST U OMOBELUEHUST O
BO3HUKHOBEHMM Ype3BblYalHbIX CUTYyaLU.

[MomelwieHna pOomkHbl obecneymBaTb BO3MOXHOCTb — peanu3auuu  npas
WHBaNMOOB Ha nNpefocTaBfieHMe  rocydapcTBeHHoM  ycnyrn.  [omelueHus
obopyayTca  naHgycamu, snmdtamm  (Mpy HeobXoguMOCTW),  CaHUTapHO-
TEXHUYECKMMN TMOMELLEHNSAMN (OOCTYNHbIMUA AN MHBANMAoOB), pPacLUMPEHHbIMU
npoxogamu, no3sonarwmmMmn obecnevntb GecnpenaTCTBEHHbIN 4OCTYN NHBANMAOB.,
BKJIlOMAs MHBANMA0B, MCNOSb3YHOLMX KPecra-KoMACKN.

38. B uenax opraHusauum GecnpenaTCTBEHHOrO AoCTyna WHBanNMAoB (BKIitodad
WHBanNMaoB, WCNOMb3YIOWMX Kpecna-Konsicku un cobak-npoBOAHMKOB) K MECTY
nNpeaocTaBrieHNst rocygapCTBEHHOM YCIyrn v obecneymBatoTcs:

a) ycnosusi 6ecnpenaTtcTBEHHOro OOCTyna K ob6bekTy (34aHuio, MOMELLEHMIO), B
KOTOPOM NpeaocTaBnseTcs rocygapcTBEHHAsa yCnyra;



6) BO3MOXHOCTb CaMOCTOSATENBHOMO NepenBkeHNs No TEPPUTOPUN, Ha KOTOPOW
pacrnonoxeHbl OOBLEKTbl (34aHUSA, MNOMELUEHUS), B KOTOPbIX MpeaocTaBnseTCs
rocyaapCTBEHHasl ycryra, a Takxe Bxoda B Takume 06BbeKTbl M BbiXo4a W3 HUX,
nocagku B TpaHCMOPTHOE CpeAcTBO WM BblCagkM U3 HeEro, B TOM 4ucre C
NCMNOfb30BaHNEM Kpecia-KONSICKU;

B) COMpPOBOXOEHME MHBANMMOOB, MMEIOLLMX CTOMKME pacCTPOMUCTBA (DyHKL MM 3PEHNS
N CaMOCTOSATESIbHOIrO nepeaBKeHNs;

) Hagnexawee pasmelleHne obopyooBaHMst UM HOcUTenen UWHdopMauun,
HeobxoaumbIx AN obecrneyeHna GecnpensiTCTBEHHONO AocTyna WHBaNMOoOB K
obbekTam  (3gaHuswm, MOMELLEHNSAM), B  KOTOPbIX  MpedocTaBriseTcs
rocyaapcTBEHHas ycryra, C y4eTOM OrpaHNYEeHUN X XXU3HEOEeATENbHOCTY;

n) oyénuposaHue HeobxoauMMoM AOns MHBaNMMOOB 3BYKOBOM W 3pUTESIbHOM
MHpopMaLMK, a TakKXe HaAanucew, 3HaKOB M MHOW TEeKCTOBOW U rpadomyecKkom
MHJpopMaLIMM 3HaKaMU, BbIMOSTHEHHBIMU perbedHO-TOYEeYHbIM LWpndToM bpanns;

e) Aonyck cypaonepesog4vka u TudnocypaonepeBoaymka;

X) gonyck cobaku-npoBogHMKa Ha 0OBLEKTbI (30aHUHA, MOMELLEHUSA), B KOTOPbIX
NpeaocTaBndAeTCa  rocygapCTBEHHas  ycnyra, nNpu  Hamuudum  OOKYMEHTA,
noATBePXOalLWero ee cneuuanbHoe obyvyeHne u BblgaBaemoro no gopme 1M B
nopagke, KOTOpble YCTaHOBSEHbl Npukadom MuHuUCcTepcTBa Tpyaa M coumanbHom
3awmTbl Poccumnckon Pepepaumnn ot 22 moHa 2015 r. N 386H "O6 yTBepaeHumn
dopMbl _AOKYMEHTA, NOATBEPXAAKLIEro cneumnanbHoe obyyeHne cobaku-
NPOBOAHMKA, U MNOpAAKA ero Bblaayun”;

3) oOKasaHue WHBanMMgam noMmowm B npeodoneHun 6GapbepoB, MeLLaloLLmMX
NONYy4YEHMIO UMW rOCYOapCTBEHHOW YCIYrn HapaBHE C APYIMMN NULLaMMU.

B cnyyae HEBO3MOXHOCTWU MOMHOCTBLIO MPUCMOCOBUTH MOMELLEHME C Y4ETOM
notpebHoCTM WHBaNMMaa WHBanMay obecneymMBaeTcsl  [OCTYN K MECTy
NpeaocTaBlieHNss roCydapCTBEHHOW ycnyrn nvbo, Korga 3TO BO3MOXHO, ee
npegocTaBrieHne obecnevymBaeTcss MO MECTY XUTenbCTBa WHBanMMaga WM B
AUCTaHLMOHHOM peXxmme.

[Nopsaook obecnevyeHmsa YyCrnoBum OOCTYMHOCTU AN MHBaANMOOB MOMELLEHUA U
npegocTaBngdemMblx ycnyr B cdpepe Tpyaa, 3aHATOCTU U coumanbHOW  3allnThbl
HaceneHus, a Takxke OKa3aHus MM Mpu 3TOM HeobXOAMMOW MoMoum YTBEPXKOEH
npukasom MuHUCTEPCTBA Tpyda U coumanbHou 3awmTbl Poccunckon Penepaumm
o1 30 nonsg 2015 r. N 527H.

39. TekctoBags W MynbTUMeguMHas  WHQopmMauus O  npegocTaBrieHun
rocyaapCTBEHHOM yCyrn pasmellaeTcs Ha MHOPMaLUNOHHbIX cTeHgax CrnyxObl, a
Takxke Ha omumansHoM cante Cnyxobl.
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40. Kaxgoe paboyee MecTo [OOMPKHOCTHOro nmua CnyxObl, Begyllero npuem
3aasutenen, obopyayetrca nepcoHasribHbiM KOMMbIOTEPOM C  BO3MOXHOCTbHIO
aocTyna K MHgopmaumoHHbIM 6a3amM AaHHbIX, nedvataowmm 1 (N0 BO3MOXHOCTW)
CKaHMPYIOLLMM YCTPOUCTBOM.

HorkHocTHble nvua CnyxObl, Beaywme npuem saasutenen, obecnedmnBaroTcd
FIMYHBIMW HarpyaHbIMU NOEHTUGMKALNOHHBIMY KapTodkamu (63anmxkamn).

41. 3aaBUTENbL UMEET NPaBO:

a) nonyyatb OT YMNOSIHOMOYEHHOro CTPYKTYpHOro nogpasgeneHns CryxObl
pa3bsCHEHUA O NOpsiAKe NpeaoCcTaBeHNa rocya4apCTBEHHON YCIyru;

6) obpawarbcs K YNnorTHOMOYEHHOMY CTPYKTYpHOMY noapasgeneHuto CnyxObl C
TpeboBaHnem 00 YyCTpaHeHUM [ONyLEHHbIX UMK  HapylleHun TpeboBaHuK
AOMUHUCTPATUBHOIO perfameHTa;

B) NPeACTaBNsATb NMOACHEHUS, 3aMeYaHns, NPEATIoXKEHUs MO BOMpocaMm, CBA3aHHbIM
C NpenocTaBrneHNeM rocyaapCTBEHHON YCIyri.

lNoka3aTenu AOCTYNHOCTU U Ka4yecTBa rocyaapCcTBeHHOW yCIyru, B TOM
yucrne Konm4yecTBO B3auMoaeMCTBUN 3aAABUTENS C AOIMKHOCTHbLIMU
nvuamm npuv npeaocTaBfieHUN rocyaapCTBEHHOM YCNyru u nx
NPOAOIMKUTENBHOCTb

42. OCHOBHbIM MnokasaTtenemM AOCTYMNHOCTM U KadecTBa rocyJapCTBEHHOW yCnyru
ABNAETCA nNpefoCcTaBrfieHWe rocygapCTBEHHOW Yycnyru B COOTBETCTBUN C
TpeboBaHMsIMK, YCTaHOBIIEHHBIMU 3aKoHOAaTeNnbCcTBOM Poccunckon ®egepavmn.

43. T[lokasaTtendamu OOCTYNHOCTU NpenoCTaBfieHus rocyoapCTBEHHOW YCryru
ABMAIOTCA:

a) AOCTYNHOCTb MHGOPMaLIMM O NpeaoCTaBeHNM rocy4apCTBEHHOM YCNyru;

6) BO3MOXHOCTb  MNOMy4YeHUss uHGOpMauuUM O Xxode  NpedocTaBrieHUs
rocyqapCTBEHHOW YCNyrM, B TOM 4MCNEe C WCMNOMb30BaHMEM WHGOPMAaLMOHHO-
KOMMYHUKaLMOHHBIX TEXHOSOMMN;

B) cobnogeHne CpoKoB NpeaocTaBlieHNst rocy4apCTBEHHOW YCIyru;

) oTCcyTCTBME OOOCHOBAHHbLIX ario® CO CTOPOHbI 3asiBUTENEN Ha peLUeHnst 1 (unn)
nencteuna (6esgenctemne) CnyxObl, ee pykoBoauTenen M OOSMKHOCTHBIX UL, MO
pesynbTaTtaM NpeaocTaBfieHNsl rocyqapCTBEHHOM YCAyrM U Ha HEKOPPEKTHOE,
HEBHMMATENbHOE OTHOLLUEHNE OOIMKHOCTHBIX NNy, CryxObl K 3asBUTENAM;

A) npegocTaBneHne BO3MOXHOCTWU Mofayn 3asiBlieHUa U NOSlydeHust pesyrbraTta
npenocTaBfieHNsa rocygapCTBEHHOW YCITyrn B SJIEKTPOHHOM chopme.



44. lNokasaTtensamn ka4yecTBa NpeoCcTaBreHns rocyaapCTBEHHON YCNyru ABAIOTCSA:

a) KONMM4ecTBO B3aMMOAEVUCTBUMA 3asiBUTENS C OOJPKHOCTHbIMM rmuamu CryxObl
NpY NOMy4YEHUN roCYyAaPCTBEHHOWN YCITYT U NX NPOAOIPKATENBHOCTb;

6) [OOCTOBEPHOCTb NPedoCTaBNAEMON 3aaBUTENAM UWHQopMauum O Xoge
NpeaoCcTaBeHNst roCyAapCTBEHHOW YCIyru;

B) CBOEBPEMEHHbIN NMPUEM W perucTpaunst 3asiBreHns;
r) yOOBNETBOPEHHOCTb 3asiBUTENEN Ka4eCTBOM rocyaapCTBEHHOM YCNyru;

O) NPUHATUE Mep, HanpaBleHHbIX Ha BOCCTAHOBIIEHNE HapyLUeHHbIX NpaB, cBoboa
N 3aKOHHbIX MUHTEPECOB 3asiBUTENEN.

45. Tpu nogaye W nNpu NOMyYEHUN [OOKYMEHTOB, HeobxoouMbiX Ons
nNpegocTaBneHnst  rocyqapCTBEHHOM  YCIyri, npednoriaraeTtcsi  OgHOKpaTHoe
B3aMMogencTBme A0mKHOCTHOro nuua CryObl C 3asBUTENEM.

46. WHdopmaumio o0 rocyoapCTBEHHOM YCIiyre U CBedeHuss O Xode ee
nNpeaocTaBrieHNs 3asBUTENM MOIMYT NONYy4YUTb NpU NMMYHOM obpalleHun B Criyxby no
KaHanam TenegoHHON, ()akCUMWITBHOW W JSIEKTPOHHOM CBSA3W, B TOM 4uUCrie C
ncnosnb3oBaHnem EgnHoro noprana.

B uensx npegocTaBneHuMss rocygapCTBEHHOW YCNyrn, KOHCYNbTauum u
MHPOPMMPOBAHNSA O XOo4e NpenoCcTaBfieHNa rocy4apCTBEHHOM YCIyrn OOnycKaeTcd
OCYLLUECTBIIEHNE NpuemMa rpaxaaH no npeasaputesisHom 3anucu. 3annucb Ha nNpuem
NPOBOANTCA NPU FIMYHOM OBpalleHUn, C MUCNOoSb30BaHMEM CpeacTB TeriedpoHHOM
CBA3K, a Takxke Yyepes3 ceTb MHTepHeT, B TOM yucre yepes cant Cnyxbbl unm ee
TeppuTopuaribHbIX OpraHoB U EguHbIn nopTarn.

UHble TpeboBaHUsA, B TOM YMChe YYUTbiBaloLWme 0CO6eHHOCTH
npenocTaBneHUsA rocyapCTBeHHOM YyCNyru B MHOropyHKLMOHaNbHbIX
LeHTpaXx NnpeaocTaBfieHNsA rocyAapCTBEHHbIX U MyHULUNANbHbIX
yCcnyr un oCO6eHHOCTU NpeaocTaBfieHUA rocyAapCTBEHHON yCnyru B
3NeKTpoHHOU hopme

47. BO3MOXHOCTb MNOSlydeHUss rocygapCTBEHHOW YCIyrM B MHOMOQOYHKLMOHAITbHOM
LeHTpe NnpefoCTaBreHns rocyaapCTBEHHbIX U MyHULMMNANbHbLIX YCNyr OTCYTCTBYET.



48. lNpn nonyvyeHnn 3asaBneHns B oOPMe 3NIEKTPOHHOIO OOKYMEHTa AOSPKHOCTHOEe
o CnyxGbl, OTBETCTBEHHOE 3a LEMONPon3BOACTBO, B TEYEHME O4HOro paboyero
AHS C MOMEHTa €ero MnocTyMreHUs HanpaeBfideT 3adBUTENio NOATBEPXOEeHue O
noslydeHnn 3anpoca 3aaButerns B oopMe 3JIEKTPOHHOIo JOKYMEHTa, MOANUCAaHHOIo
YCUINEHHOWN KBanMdmMLMPOBaHHON 3MEeKTPOHHOW noanucbto pykosoautena CryxObl
MBo  YNOfMHOMOYEHHOT0 UM [OSPKHOCTHOMO  JfiMua B COOTBETCTBMM  C
3akoHogaTtensctBoM Poccunckon dPepepaumn, ¢ umcnonb3oBaHnem EQMHOMO
noprarna.

Cpenctea anekTpPOHHOM nognucu, npuUMeHsieMble Mpu  nogadvye 3anpoca
3aaBUTENA B BUAE ANEKTPOHHOrO AOKYMEHTA, AOMKHbI BbiTh cepTudmumpoBaHbl B
COOTBETCTBUK C 3aKoHoaaTenscTBoM Poccurckon degepavmn.

[lepeveHb KriaccoB CpeacTB 3SIEKTPOHHOM MO4MUCK, KOTOPble OOMYyCKalTCH K
MCMOMb30BaHUIO MNpyU  obpalleHnn 3a MNOSlyYeEHNEM TOCyOapCTBEHHOM YCIyrn,
OKasblBaeMOn C TMPUMEHEHNEM YCUIEHHOW KBanMdmMUMPOBAHHOW 3M1EKTPOHHOW
noanucK, OMNpeadensarTCcs Ha  OCHOBaHuMKM  yTBepxgaemon  Cnyxbon  no
cornacoBaHuto ¢ deaepansHon cnyxbon 6esonacHocTn Poccuinckon depepanm
mMogenn yrpo3 6esonacHocTM wHopmaumMm B MHAOPMALMWOHHOM CUCTEME,
NCMOMb3yeMoOn B LEeNsX npvema obpalleHuid 3a MorlydeHneM rocyaapcTBEHHOM
ycnyrm u (unu) NpeaocTaBreHnst Takon yCnyru.

lll. CocTtaB, nocnegoBaTtesnibHOCTb U CPOKMU BbINOJSIHEHUSA
aAMMHUCTPATUBHLIX npoueayp, TpedoBaHUA K NOPAOKY UX
BbINONMHEHUSA, B TOM Yncne ocobeHHOCTH BbINOJTHEHUSA
aAMMHUCTPATUBHbIX Npoueayp B 3NeKTPOHHOU (popme

COCTaB, nocrsieaoBaTesyibHOCTb U CPOK BbINOJIHEHUSA
dAMUMHUCTpPATUBHbLIX npoueayp

49. T[lpepocTaBrieHMe rocygapCTBEHHOM  YCNyrM  BKIHOYaeT  cregywoowme
adMVHUCTpPAaTUBHbIE NMpoLeaypsbl:

a) npoBedeHME TMPOBEPKM  MPaBUMBHOCTU  OGOPMIIEHUSI  3asiBEHUs W
KOMMMEKTHOCTU MpunaraeMbliX K HEeMy [OOKYMEHTOB, 3anpoC HeAOoCTaloLLmX
OOKYMEHTOB, HEOOXOAUMbBIX AN NpenoCTaBfiEHMsI rOCYAapCTBEHHOW ycnyrn (npw
HeobxoanmocTH), paccMoTpeHne OCHOBaHWi ans npeaocTaBlieHNs
rocygapCTBEHHOW YCITyru;

6) npoBegeHMe OLEHKM COOTBETCTBUSA  3aperMcTpuUpoBaHHbLIX  JOKYMEHTOB
rocya4apCTBEHHbIM HOPMaTMBHbIM TpeboBaHWsIM OXpaHbl Tpyaa M TpeboBaHMAM
3aKoHogaTenbCcTBa O crneymanbHON OLeHKe YCIToBUN Tpyaa;



B) odpopmMIieHre pesyrnbTaToB NpeaoCcTaBlieHNsi rocyaapCTBEHHOW YCIyru.

Brnok-cxema npepoctaeneHns denepanbHOM Cry»x6on no Tpyay U 3aHATOCTU
rocygapCTBEHHOW YCIyrM npvBedeHa B NPUIOKEHUW K AOMWHUCTPaATUBHOMY
pernameHrTy.

[Mpn nogade 3aaBneHuss 4epes EauHbin noptan Cnyxba obecnednBaet
BO3MOXHOCTb MOHUTOPWUHra 3aaBuUTenAMu COCTOSIHUS NCMNOSTHEHNS
adMUHUCTPATUBHBIX Npouedyp npefoCcTaBreHus rocygapCTBEHHOW YCryrm C
pa3smMeLLeHnemM Ha EguHom nopTarne COOTBETCTBYHLLEN MHGpOpMaLLUK.

50. [omkHocTHOe nuuo Cnyxbbl He BrpaBe yyacTBOBaTb B NpenoCTaBreHUM
rOCYyO4apCTBEHHOM YCIyrn, €Cnm 3TO MOXEeT MoBfeYb KOHJQWIMKT WHTEPECOB WU
co3faTtb yrpo3y ero BO3HUKHOBEHWS.

HomkHocTHoe 5muyo CnyxObl HECEeT MNepCOHarnbHYylD OTBETCTBEHHOCTb 3a
NUCMOSNHEHNE aAMUMHUCTPATMBHbLIX nNpoueayp W cobriogeHne CpoKoB  Mnpw
NpeaocTaBfieHNN roCygapCTBEHHOW YCIyry, YCTaHOBEHHbIX AOMUHUCTPATUBHBLIM
pernaMmeHToMm.

NMpoBeaeHne NpoBepKn NpaBUIILHOCTU 0POPMITIEHUSA 3aABNEHUA U
KOMMNJIEKTHOCTU NpunaraemMbiX K HeMy AOKYMEHTOB, 3anpoc
HeJoCTaLWMX AOKYMEHTOB, HEOOX0AUMbIX ANs NpeaocTaBrieHUs
rocyaapctBeHHoOuM ycnyru (npu Heo6xoAMMOCTH), paccCMOTpeHune
OCHOBaHWUN ANA NpeaoCTaBNEeHUA rocyaapCTBEHHOW yCnyru

51. OcHoBaHMeM [nfs Havana agMWHUCTPATMBHOM Mpouenypbl  SIBMSEeTCS
NOCTYNMEHNe 3asiBMNEeHMUst U NpunaraeéMbiX K HEMY OOKYMEHTOB K [AOSDPKHOCTHOMY

vy Cnyxobl.

52. [JormKHOCTHLIM nuoM Cryx0Obl B TedyeHne S5 pabounx gHen ocyllecTBrseTcd
npoBepka COOTBETCTBUA OCOPMIIEHNST 3apPEermcTPUPOBAHHOIO  3asiBNiEHNa U
KOMMJIEKTHOCTU npunaraemMbIx K HEMY  OOKYMEHTOB TpeboBaHuAM,
npegycMoTpeHHbIM nyHkTamu 20 n 21 ADMUHUCTPATUBHOIO pernameHTa.

53. Mo pesynbTaTtaM yKasaHHOW MPOBEPKU OOIMKHOCTHOE nmuo Cryxbbl BHOCUT
NpeanioXeHne pPyKoBOAUTENMIO (3aMECTUTEN0 PYyKOBOAUTENS) YNOIHOMOYEHHOTO
CTPYKTYpHOro nogpasgeneHns Cnyx0Obl O BO3MOXHOCTM NpegocTaBreHnd
rocyaapCTBEHHOM Yycnyrn unm  odoopmrseT YyBeAOMSEHME O HEBO3MOXHOCTU
NpeaocTaBfieHNss  rocydapCTBEHHOM  YCRyrM C  yKa3aHMeM  MNpUYnH - ee
HenpegocTaBneHus (qanee - ypegoMreHve).

54. 'ocygapcTBeHHas ycnyra He npegocTaBnsaeTcs npu:

a) HEeCOOTBETCTBUU npeacTaBeHHOro 3asBreHnsa TpeboBaHusMm,
npegycMoTpPeHHbIM MYHKTOM 20 AIMUHUCTPATUBHOIO PErfamMeHTa;
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©) HenpeacTaBreHMM 3asiBUTENEM B CIlydae, €Ccln  3asiBUTENEM SIBISETCS
pabotogarernb, AOKYMEHTOB, NPeayCMOTPEHHbIX MYHKTOM 21 AOMWHUCTPATUBHOIO
pernameHTa;

B) NpeaCcTaBnNeHnn NoafoXHbIX AOKYMEHTOB Ui 3aBE€40MO JI0XKHbIX CBEAEHWIA.

55. B cnyyae HenpenocTaBfieHUA rocy4apCTBEHHOM YCIyrM MO OCHOBAHUSAM,
yKaszaHHbIM B noanyHkTax "a" v '"6" nyHkTa 54 AOMUHUCTPATUBHOIO perfiameHTa,
3asBUTENb BMpaBe MOBTOPHO HanpaBUTb 3asBfiEHME W Mpuraraemble K Hemy

OOKYMEHTbI.

56. lNpyn Hanmu4um ocHoBaHWA OANA HenpenoCTaBrieHUA rocydapCTBEHHOMW YCIyrn,
NpesyCMOTPEHHbIX NYHKTOM 53 AOMWHUCTPATUBHOIO perramMeHTa, OOIMKHOCTHOe
mmuyo CnyxObl B TedyeHne 2 paboymx [OHEN COCTaBrseT yBeOOMSIEHVME WU
NpeacTaBnseT ero Ha noAnucb pPyKoBoOMUTEMD (3aMecTUTEmNo pPyKkoBOAUTENA)
YNOSTHOMOYEHHOrO CTPYKTYPHOro nogpasgeneHnsa Cnyxobl.

B yBE4OMJIEHUN coobuaeTcs o] NpenyCcMOTPEHHbIX NyHKTOM 54
AOMUHUCTPATUBHOIO perfnamMeHTa npuynMHax HenpenocTaBfieHust rocynapCTBEHHON
ycryrmu C OnNMCaHMEM BbIFBMEHHbLIX HECOOTBETCTBMA. B cnyyae BbigBneHUs
HEKOMMSIEKTHOCTU [OKYMEHTOB B YBEOOMSIEHMM [OOMOSHUTENBHO YKa3bliBaKTCS
CBeJeHMsl O nMepedyHe HedocTalwmx OOKYMEHTOB, HeobxoauMmbiX — And
npenocTaBfieHNsa rocyaapCTBEHHOM YCIyrK, a Takke O CpoKax UX npeacTaBreHns B
NofiHoM obbeme, KOTopble He OoSkHbl npesBbiwatb 30 pabounx gHen ¢ AaThl
OTNpaBKW yBE4OMSIEHWS.

57. PykoBogutenb (3amecTuternb pyKOBOAUTENS) YNOSTHOMOYEHHOrO CTPYKTYPHOrO
nogpasgeneHnss CnyxObl Npy  HENOMHOM  npeacTaBneHun pabotogarenem
OOKYMEHTOB, NpefyCMOTPEHHbIX NyHKTOM 21 AOMUHUCTPATUBHOIO perfamMeHTa, u
OTCYTCTBUM BO3MOXHOCTM WX MOMYyY4EHUA MOCpeacTBOM 3anpoca B TevyeHue 2
paboynx [OHenM noAnuCbiBaeT yBEAOMSIEHME W HanpaefseT ero 3asBuTento
3aKas3HbIM TMOYTOBbIM OTMNPaBfEeHNEM C YBEOOMSIEHMEM O BPYYEHUM WUITKM C
NCNosib30BaHNEM WH(OPMALMOHHO-TENEKOMMYHUKALMOHHBLIX TEXHONOMMIA B Crlydae
HanpaBneHusa 3asiBrieHnsi B BUAE 9NeKTPOHHOIo JOKYMEHTA.

58. PykoBoguTenb (3amMecTutesle pyKoBOAUTENHA) YNOSTHOMOYEHHOIO CTPYKTYPHOrO
nogpasgeneHnss CnyxObl Npy  HENOMHOM  npeacTaBneHun pabotogarenem
OOKYMEHTOB, MPeayCMOTPEHHbIX NYHKTOM 21 AOMWHUCTPATMBHOIO perfameHTa, HO
NpY HanMMymMmM BO3MOXHOCTU WX MOSy4eHUs1 MOCPenCTBOM 3arnpoca MpuHUMaeT
pelleHne O npeaocTaBsfieHN FOCYOapCTBEHHOW YCryrM, O 4eM WHopMUpyeT
AOIPKHOCTHOE NMnuo CnyxObl B TedeHne 7 paboymx OHEN CO OHA perncTpauuu B
Cnyxxbe 3asBrneHna 1 npunaraemblX K HeMy JOKYMEHTOB.
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59. lNpn HanmMumm yKasaHHOrO peLleHns WM B Cryyae, Korda 3asdBUTENb He
aBnsieTca pabotogarenem, OOMKHOCTHoe nmuo CnyxObl B TedeHne He Gornee 3
pabounx gHen odopMnsaeT 3a NoANUCbIO  pykoBoAuTens  (3aMecTuTens
pyKoBOOMTENS) YMNOMHOMOYEHHOIO CTPYKTYPHOro noapasgeneHns CnyxObl
HanpaensieT B agpec pabortogaTtens, B OTHOLEHUA paboymx MeCcT KOTOpOro
OKasblBaeTCs rocyaapCTBEHHas ycryra, 3arnpoc O rnpeacTaBfieHnM HegoCTatoLWmx
OOKYMEHTOB, HeobXoauMMbIX [ONs MNpefoCTaBfieHUst roCyO4apCTBEHHOW  YCnyru,
MOYTOBbIM  OTMpPaBfiEHMEM WM C  UCMOMb30OBaHMEM  MHGOPMALMOHHO-
TENeKOMMYHUKALMOHHBLIX TEXHOMOrMM B Cllydae HarnpasfeHusa 3anpoca B Buae
SNIeKTPOHHOrO AoKyMeHTa. Paborogartens B Cpok He nosgHee 5 pabouunx aHen c
AaTbl NOSlydeHWs 3arnpoca HanpasnsieT 3anpalumBaemble OOKYMEHTbl B Cnyxoy,
nmMbo yBeaOMAMSIET O HEBO3MOXHOCTUN MX NPEACTaBEHNSA C YKa3aHNEM NPUYMH.

60. lpn HenpeacTasneHun B 30-O4HEBHbLIA CPOK 3arnpalumBaeMbiX LOKYMEHTOB
paHee MocCTynuBLUME ANIA NPefoCTaBreHna rocygapCTBEHHOW YCIyrn 3asBneHue u
npunaraeMmble K HeMy [JOKYMeHTbl Bo3Bpalwatcs Cnyxbon 3aaButenio cC
yBEeOMIIEHUEM.

61. Pesynbtatom BbIMOMHEHWUS aAAMUMHUCTPATUBHOW Mpouenypbl  SABNSETCH
YCTAHOBJSIEHWE OCHOBaHUM Ans NpefoCTaBfieHNd WM HernpeaocTaBrieHus
rocygapCTBEHHOW YCNyrn C yBeOOMSIEHMEM 3adaBUTENS MNPU HEBO3MOXHOCTU ee
npenocTaBneHus.

NMpoBegeHue oLEHKM COOTBETCTBUA 3apPErMcCTPUpPOBaAHHbIX
AOKYMEHTOB rocyAapCTBEHHbIM HOPMATUBHbLIM TPeOOBaHUSAM OXpPaHbl

TpyAa

62. OcHoBaHMeM [O51s1 NMPOBEAEHMSI OLLEHKM COOTBETCTBMS 3aperncTpupoOBaHHbIX
OOKYMEHTOB rOCYOQapCTBEHHbIM HOPMAaTMBHbIM TpeboBaHWsIM OXpaHbl Tpyaa
SIBNSIETCS YCTaAHOBIIEHME OCHOBaHWA [O71 NpeaoCTaBfeHnst rocyaapCTBEHHOM
YCIyr1 B COOTBETCTBUM C MYHKTOM 59 AOMUHNCTPATMBHOIO pernaMmeHTa.

63. lpy BbINOSIHEHUN YKA3aHHOW agMWHUCTPATMBHOM MNpouenypbl AOIMKHOCTHOE
muo CnyxObl aHanM3npyeT 3adBrfieHne, a Takxke rnpuraraemble K Hemy u (unm)
NOfly4YeHHbIe B COOTBETCTBMM C NYHKTOM 59 AOQMWHUCTPATMBHOIO perfnameHTa
OOKYMEHTbl MOCPEACTBOM CpPaBHEHUA WX MOSIOKEHMW O cocTaBe, Mnopsiake
NpeaocTaBlieHNss U pasMmepax rapaHTui (KomneHcauuin) 3a paboTy C BpeaHbiMU
(onacHbIMW)  yCNOBUAMW  TpyAda, YCTaAHOBMEHHbIX pPaboTHUKY (paboTHuKam),
3aHATLIM Ha YKas3aHHbIX B 3asBfeHMn paboumx MecTax, C aHanormyHbIMu
TpeboBaHuamu ctaten 92, 117, 147 w219 TpyooBoro kogekca Poccuimnckon
degepaunn B OTHOLLEHUM CreayoLWmMX rapaHTun U KOMMNeHcau, ui:

a) COKpaLLEHHOW NPOOOIMKUTESNTBHOCTM paboYven Hegenw;

6) eXerogHoro gonoJIHUTESTbHOro orJiavdmMaemMoro oTnycka,


http://docs.cntd.ru/document/420386076
http://docs.cntd.ru/document/420386076
http://docs.cntd.ru/document/901807664
http://docs.cntd.ru/document/901807664
http://docs.cntd.ru/document/901807664
http://docs.cntd.ru/document/901807664

B) onniaTtbl TPyAa B MOBbLILLEHHOM PA3MEPE;

) WHbIX TapaHTUA U KOMMEHCauui, NPeayCMOTPEHHbIX  TPYAOBbIM
3aKoHOOaTeNbCTBOM, HOPMATMBHBLIMW MPaBOBbLIMU aKkTamMu, COAEPXKaLMMN HOPMbI
TPyQOBOrO  MpaBa,  OTpacreBbiMW  (MEXOTpacneBbiMK)  COrMaLeHNsiMU,
KOMNEKTUBHbIMU 40OrOBOpamMM, rfiokarnbHbIMU HOPMaTUBHBIMU akTaMu paboToaarernsi.

64. Mpwn OCYLLECTBEHUN JaHHOW aOMUHUCTPATUBHOM npouenypsbl
paccMaTpmBaloTCA TOMbKO paboyme MecTa, YyKasaHHble B 3asBrieHun. Cpok
NCMNONHEHNA agMUHUCTPATMBHOW NMpouenypbl He AormkeH npeBblwaTtb 10 paboumx
AHen C Jartbl YCTAHOBMIEHNA OCHOBaHWW AS1A NPeaocTaBreHus rocyaapCTBEHHOMU
yCnyrn.

65. Pe3ynbtatoM uvCnonmHeHWs ykasaHHOM Mpouenypbl SABMSeTCs YCTaHOBIEHWE
drakTU4ecKoro COOTBETCTBUA (HecooTBEeTCTBUSA) COoCTaBa, nopsagka
NpeoocTaBrieHnss M pa3MepoB MNpefocTaBnseMblx pabotogatenem rapaHTum
(komneHcauun) paboTHukam 3a paboTy ¢ BpedHbIMM (ONAcHbLIMK) YCIOBUSIMU
Tpyda, 3aHATbIM Ha YKa3aHHbIX B 3adBfeHun paboymx mMecTtax, TpeboBaHUAM
ctaten 92, 117, 147 w219 TpynoBoro kogekca Poccurckon degepaumm, WHbIX
3aKkoHoAaTeNbHbIX W HOPMATUBHBLIX MNPaBOBbLIX aKTOB, CcoAepXalwmx HOPMb
TPYyAOBOro npaea, AenucTeyloumM y paboTtogatenst oTpacrneBbiX (MeXoTpacreBblX)
COrMalleHnn U1 KOSMEeKTMBHOrO [0roBopa, JoKanbHbIM HOPMAaTUBHBIM — akTam
pabotogatena (npy Hanmyuu). [lpyu 3TOM He 4HABNSETCS HECOOTBETCTBMEM
YCTaHOBIIEHNE MOBbILWEHHbIX MO CpaBHEHWO C TpydoBbiM KOOeKCOM PoccumncKom
denepaumm pasmepoB rapaHTUn (KomneHcaumi) 3a paboTy BO BpeaHbIX (ONacHbIX)
yCroBusix Tpyaa.

OdopmneHune pesynbTaToB NpeaocTaBneHnsi rocyfapCTBEHHOWU
ycnyru

66. o pesynbTataMm nNpoBefEHUNS OLEHKNU COOTBETCTBUSA 3aperncTpupoBaHHbIX
OOKYMEHTOB rOCYyAdapCTBEHHbIM HOPMaTMBHbIM TpeboBaHMsIM OXpaHbl  Tpyda
OOIPKHOCTHbIM ~ fmuom  Cnyx0Obl  COCTaBMAETCA  MNPOEKT  3aKSYeHUs
rocyaapCTBEHHOM 3KCNepTu3bl YCNoBMK Tpyaa (Oanee - 3akftodeHne), B KOTOpOM
yKa3blBalOTCH:

a) HaumeHoBaHME YMNOSIHOMOYEHHOIO CTPYKTYpHOro nogpasgeneHna CnyxObl C
yKasaHnem novYToBOro agpeca, amuvnmM, WUMEHW, oTdecTBa (NpU HanM4ymm)
pyKOBOOMTENS, a Takxe OOSMKHOCTU, ddaMunnm, UMEHW, oTyecTBa (NpU Hanudum)
OOSPKHOCTHOIMO Nnua, OTBETCTBEHHOrO fmua (KOMUCCUM OTBETCTBEHHBIX IuL),
y4aCTBOBaBLUMX B NpeaoCTaBfeHNN rocya4apCTBEHHON YCIyru;

6) cBedoeHnss O 3asBfeHMM O nNpPeaoCTaBfEeHUA rOCY4apCTBEHHOW YCIyrn C
yKasaHuem gatbl pernctpauumm B Crnyxobe;
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B) NOSIHOE HauMeHoBaHWe 3asBuTena - Ans pabortogatenen, npodecCuoHanbHbIX
COI30B WM UX OOBbEeAUHEHWA, WHBIX MPenCcTaBUTESNbHbLIX OpraHoB PabOTHUKOB;
damMmnus, UMsi, 0TY4eCTBO (MPU HaNMU4KUN) - oNst PaboTHNKOB;

) KOHTaKTHas WHGOpMaLUs: MOYTOBbIA adpec 3asBUTENd, agpec 3feKTPOHHOM
NOYThI (MPY HaNMYMKU), HOMEP KOHTAKTHOro TenedoHa (Npu HannM4un);

[) nepvog NpenocTaBlieHNsi TOCY4apCTBEHHOM YCNYrM C yka3aHWeM AaThl Havana u
OKOHYaHWsi ee NpeaoCTaBIEHNS;

€) uernb rocygapcTBEHHON 3KCNepTU3bl YCINOBUW Tpyda - OLEeHKa MpaBUiibHOCTH
npenocTasBrieHnss paboTHUKaM rapaHTun 1 KoMneHcauun 3a paboTty ¢ BpeaHbIMU U
(MrKn) onacHbIMW YCHOBUSIMA TPYAa;

) HaumeHoBaHWe paboTogatens WM ero 060COBNEHHOro NoapasaeneHvs, B
OTHOLLEHMW pabounx MECT KOTOPOro NPEeAOoCTaBNANach rocyaapCTBEHHas yCnyra;

3) cBefeHnst 06 yKasaHHbIX B 3asBrfieHUn paboyem mecte (pabo4ymx mecTtax), B
OTHOLLEHMX KOTOPbIX NpefocTaBnsnacb rocydapCTBEHHas ycnyra, C yKasaHuewm
WHOMBMAYANbHOrO  HOMEpa  Kaxgoro  uccrefoBaHHOro  pabodero  MecTa,
HavMeHoBaHWUN npodeccun (QOIMKHOCTEN) BCEX pabOTHUKOB, 3aHATLIX HA LaHHOM
paboyem mecTe (paboymx mectax);

N) nepedeHb [OKYMEHTOB, MpuraraeMblX K 3asBreHu0 1 (Urmn) nosfyyvyeHHbIX B
COOTBETCTBUMN C NYHKTOM 59 AOMNHUCTPATUBHOIO pernamMmeHTa.

67. HormkHocTHoe nmuo Cnyxbbl 00a3aHO obecneymBaTb OOBEKTMBHOCTL W
ODOCHOBAHHOCTb CBOWMX BbIBOOOB, W3MOXEHHbIX B 3aKMHOYEHUU, COXPaAHHOCTb
AOKYMEHTOB, MOSTydeHHbIX A5 NpefoCTaBfieHNa rocygapCTBEHHOW YCIyrn, WU
KOHJMOEHLNANMBbHOCTb COAEPXaLUMXCA B HAX CBEAEHU.

68. B npoekTe 3aKMo4yeHus [OOSPKeH CcoAdepXaTbCA BbIBOL4 O COOTBETCTBUU
(HecooTBeTCTBMM)  cOCTaBa, nopggka  nNpedocTaBfieHMs U pa3MepoB
NpeaocTaBfAEMbIX rapaHTUN U KOMMNEHCAUUN paboTHMKaM, 3aHATLIM Ha YKa3aHHbIX
B 3asaBfieHMn paboymx MecTtax, TpeboBaHMAM TpPyAOBOro 3akoHodaTenbCcTBa U
rocyaapcTBEHHbIM HOPMaTMBHBLIM TpeboBaHNAM OXpaHbl Tpyaa.

69. Bo Bcex cny4dyasdx BbISBNEHUA HECOOTBETCTBUA  rOCYAapPCTBEHHbLIM
HOPMaTUBHbIM TpeboBaHMSIM OXpaHbl Tpyda npunaraemMblX K 3asBIEHUIO Unu
MOSIydEeHHbIX MO 3anpocy B COOTBETCTBMM C MYHKTOM 59 AOMWHUCTPATUBHOIO
pernaMmeHTa [OOKYMEHTOB B MNPOEKTe 3aKrfyeHus npuBoauTCA nogpobHoe
onnucaHne BbIABIEHHONO HECOOTBETCTBUA C  obdA3aTefibHbiM  yKasaHWeEM
HaUMEHOBaHUS W PEKBU3UTOB HOPMATMBHOIO MPaBOBOrO akTa, CoAepKaluero
rocyaapCTBEHHble HOpMaTMBHble TpeboBaHMs OXpaHbl Tpyda, TpeboBaHus
KOTOPOro He coboaeHbI.
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70. TlpoekT 3akn4yeHus COoCTaBNseTCA B [OBYX 3K3eMmnnspax, BU3UpyeTCs
OOSPKHOCTHBIM NintoM CnyxBbl, NognuMcbIBaeTCs pykoBoauTerneMm (3amectutenem
pyKoBOOMTENS) YMNOMHOMOYEHHOIO CTPYKTYPHOro noapasgeneHns CnyxObl
yTBEpPXOaeTCcs pykoBoguTernem (3amecturernem pykosoautens) Cnyxobi.

71. He nosgHee 3 pabouymx OHen C OaTtbl YTBEPXKOEHUS 3aKMOYeHUs OOWH
9K3eMNnsp 3aKkMiYeHUa BbIAAETCA Ha PyKU 3adBUTENO UK HanpasBrisgeTca emy
NOYTOBbLIM OTMNPABEHNEM C YBEAOMIIEHNEM O BPYYEHUN.

Ecnn 3aasneHvne noctynuno B Cnyx0y ¢ EauHoOro noprana, 3akrnyeHuve,
odopMriEHHOE B 3JIeKTPOHHOM  BMAe W NOAMNUCAHHOE  YCUIEHHOW
KBanMMLUMPOBAHHOW 3MEKTPOHHOW MOAMUCHIO PYKOBOAUTESNS YNOSTHOMOYEHHOro
CTPYKTYpHOro  nogpasgeneHns  Cnyx0Obl W YTBEPXKOEHHOE  YCUIEHHOWM
KBanMULUMPOBAHHOM  3MEKTPOHHON MNOAMUCBLIO  pykoBoaUTENs  (3aMecTUTens
pykoBogutens) Cnyx0Obl, HanpaBnaeTCcs No BbIOOPY 3asBUTENSA Ha yKa3aHHbIN UM
afpec 3NEeKTPOHHOM MOYMTbl UMM C MUCNOSb30BaHMEM cepBUca JNIMYHOro KabuHeTta
EaovHoro noprana.

/2. BTopon ak3eMnnap 3akno4vyeHUss OCTaeTCHd B YNONHOMOYEHHOM CTPYKTYPHOM
noapasgeneHnn CnyxObl. Konua 3akntodeHns Hanpasndetca pabotogarteno B
clnydvae, ecnv pabortofarerb He SBIAeTCs 3asBUTENEM.

73. 3asBneHne 1 JOKYMEHTbI, NOMy4YEeHHbIE NpY NpegoCcTaBeHNM rocyaapCTBEHHOM
YCINyrn, XpaHATCSA B YNONHOMOYEHHOM CTPYKTYPHOM nogpasaeneHnm Cnyxob.

74. B cnydae yTpaTbl 3akfyeHUs1 3asiBUTEfNb, BrpaBe MOfyy4uTb B
YMNOTHOMOYEHHOM  CTPYKTYpHOM nogpasgeneHnn CnyxObl  gybnukat  3Toro
3aKIMOYEHUA.

Aybnukat 3aknodeHna He nosgHee 10 paboumx gHen € gartbl NOAyYeHus
Cnyx60o1 NMMCbMEHHOIO ObpalLLeHNs1 O ero Bblgavye BblOAeTCs Ha pPyKu 3adBUTENIO
(ero MOMHOMOYHOMY MpPEeACTaBUTENO) WM HanpaBfseTcss €My MOYTOBbIM
OTnpaBfieHNEM C YBEAOMIIEHMEM O BPYYEHUN.

75. PasHormacua no Bonpocam MpedoCTaBlieHUs rOCYAapCTBEHHOW YCIyru
paccmarpuBaloTca B cyaebHoOM nopsiake, a Takxke B gocynebHoMm nopsgke B
COOTBETCTBUM C 3aKoHodaTenbCcTBOM 06 opraHMsauum npegocTaBrieHus
rocy4apCTBEHHbIX U MyHULMNATbHbLIX YCIYT.

IV. PopMbl KOHTPONSA 3a NpeaocTaBrieHUEM
rocyfapcTBeHHOM yCryru

NMopsaaokK ocywecTBIEHUA TEKYLLero KOHTPONA 3a cobnageHuemM n
MCMNOJIHEHUEM AO/MKHOCTHbIMU NuuamMmm Cnyx6bl NONOXXEeHUN
AOQMMHNCTPATUBHOIO perfnamMeHTa u MHbIX HOPMaTUBHbLIX NPaBOBbIX
aKToOB, YCTaHaBNMMBawLWMNX TpeboBaHMA K NpefoCcTaBIIEHUIO
rocygapCTBeHHOM yCnyru, a Takxke NPpUHATUEM peLleHUN



AOJNKHOCTHbLIMMU nuuamm CrnyXxobl

76. Tekylmin KOHTPOSb MOSMHOTHI U KavyecTBa NpefoCTaBlIEHUA rocynapCTBEHHOW
ycnyry, cCOBrnogeHNsa U NCMONHEHNA OOSMKHOCTHLIMU Ninuammn Cry0Obl MONOXEHWI
AOMUHUCTPATUBHOIO perflamMeHTa W  WHbIX HOPMAaTMBHLIX MPaBOBbIX aKTOB,
yCTaHaBnMBaloLWMX TpeboBaHMs K NpenoCTaBfEHUO FOCYAAPCTBEHHOM YCIyru
(manee - TEKYLLMI KOHTPOSb), OCYLLECTBNSIETCS PYKOBOAUTENAMU N LOSHKHOCTHBIMMU
mmuammn CnyxObl, OTBETCTBEHHBbIMUY 3@ OpraHu3aumio paboTbl MO NpPeoCTaBMEHNIO
rocyaapCcTBeHHOM Yycnyrn (ganee - OOSMKHOCTHbIE IMua, OTBETCTBEHHbLIE 3a
opraHvM3auunio NpegoCcTaBneHNsa rocya4apCTBEHHOM YCIyrn).

77. Tekyumin KOHTPOSlb OCYLUECTBISIETCA MyTEM MPOBELEHUS OOIPKHOCTHbBIMU
nvuamuy, OTBETCTBEHHLIMW 3a OpraHu3aumilo npenocTaBfieHus rocynapCTBEHHOW
yCryru, NPOBEPOK MOSIHOTbI U KayecTBa NpeoCTaBfieHns rocygapCTBEHHON yCryru,
cobniogeHnst U UCNOSNHEHUSA MOSIOXKEHUA AOMMHUCTPATUBHOIO PErfiaMeHTa, WHbIX
HOpPMaTMBHbIX MpaBOBbIX akToB Poccuinckon ®depepauunn, ycTaHaBMBaKOLLMX
TpeboBaHNss K MpPedoCTaBfeHU0 FOCYAApPCTBEHHOM  YCIyrN, BbISIBIIEHUIO U
obecrneyeHno yYCTpaHeHNa BbIABMEHHbLIX HaPYLUEHWIA, PACCMOTPEHUIO, NPUHATUIO
PELLEHNI 1 NOArOTOBKN OTBETOB Ha ObpalleHus 3asBUTeNen, cogepxaLumx xanob bl
Ha aencteua (6esgenctemne) CnyxObl N €e AOSPKHOCTHbIX NNLL.

Mopsaaok n NnepuoAnYHOCTb OCYLLECTBIIEHUSA NTAHOBbIX U
BHENMaHOBbLIX NPOBEPOK NOJIHOTbI U Ka4yecTBa NpefoCcTaBrieHUs
rocyfapcTBeHHOM ycnyru, B TOM Yucrie Nopsaok u popMbl KOHTPOIS
3a NOSIHOTOM M Ka4eCTBOM NMpeAoCcTaBNeHNA rocyAapCTBEHHOM YCIyTu

78. B uenax ocyLlecTBMeHUss KOHTPOSA MOMHOTbI M KayecTBa NpesocTaBreHns
rocyqapCTBEHHOM YCIyrn, a TaKxe BbISIBIEHUS U YCTPaHEHUs HapyLleHUW npas
3aaBuUTENEn NPOBOAATCA  MSflaHOBble  MNPOBEPKM  MOMHOTHI M KayecTsa
npenocTaBrieHnst rocyaapCTBEHHOW yCryru (aarnee - NpoBepKK).

79. llepnognyHOCTL NPOBEOEHUS MPOBEPOK YCTaHaBIMBAETCS pPyKoBOOMUTENEM
Cnyx6bl MMB0 YyNoSIHOMOYEHHBIM UM AOSHKHOCTHBIM SIULLOM.

80. [Ina npoBeneHus npoBepok Cnyx6on opMmpyeTcsl KOMUCCUS, COCTaB KOTOPOW
yTBepxaaeTcs npukasom Cnyxobi.

81. llo okoH4YaHWM npoBeAeHUs NMPOBEPKM COCTaBMAETCA aKT O pesyrbraTax
NPOBEPKKN, COCTOALLMN M3 KOHCTaATUPYILWEN 4YacTu, BbIBOOOB W NPeasioKeHun,
HanpaBJfieHHbIX Ha MOBbIWEHWe KadecTBa MpedocTaBrfieHUss rocygapCTBEHHOM
yCnyrn.

82. BHennaHoBble NPOBEPKU MOSHOTBI W KayecTBa MNpenocTaBrieHnsd
rOCydapCTBEHHOM YCIyrM MNpPOBOAATCA B Crfydae Xanobbl Ha [OencTBuUs
(6esnencTBme) OMKHOCTHbIX nL, CrnyxoObl.



83. O pesynbTatax BHEMSAHOBOW MPOBEPKU 3adABUTENb WMHAOPMUPYETCS B
NMCbMeEHHOM hopMe Ha DyMakHOM HOCUTESE.

OTBeTCTBEHHOCTb pyKoBOoAUTENEN N AOIMKHOCTHbIX Nuuy Cnyx6bl 3a
peweHnsa n gencteus (besgencTene), NpUHUMaeMble
(ocywecTBnaemble) MMM B XoAe NpeaocTaBlieHUA rocyaapcTBeHHOMN
ycnyru

84. o pesynbTatam npoBefeHHbIX MPOBEPOK B Cllydae BbISBIIEHUS HapyLleHWn
cobnogeHns NosioXXeHn AOMUHUCTPATMBHOMO perfiaMmeHTa U UHbIX HOPMaTUBHbIX
NpaBOBbLIX  aKTOB, YCTaHaBnuBawwWmXx TpeboBaHMA K  NpedocTaBfiEHUIO
rOCyO4apCTBEHHOM YCIyrn, PyKOBOAUTENM W LOSMKHOCTHble nvua Cnyx0Obl HecyT
OTBETCTBEHHOCTb 3a NPUHUMaeMble (OCYLLECTBMNSIEMblE) B X04€e NpenocTaBneHns
rocygapCTBeHHOM ycnyru peweHus wn  (unn) penctsua  (6esgencteve) B
COOTBETCTBUKN C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuinckon deaepaumn.

NMonoxeHus, xapakrepusyrouime TpedboBaHuUs K nopsaaky n coopmam
KOHTpPOJA 3a NpeaocTaBfieHUEeM rocyaapCTBEHHOM yCnyru, B TOM
Yynucrie co CTOPOHbLI rpaxaaH, MXx oo beagnHeHUU U opraHM3auumn

85. KoHTponb 3a npenocTaBlieHMEM  FOCYOApPCTBEHHOW  YCIyrM  MOXeT
OCYLLECTBMNATLCA CO CTOPOHbI rpaxdaH, uX OObedAWHEeHUN U opraHu3auui nyTem
HanpasneHua B agpec CryxObl:

a) nNpenrioXeHWN MO COBEPLUEHCTBOBAHMIO HOPMATMBHbLIX MPABOBbIX aKkTOB,
pernameHTupyoLmx npegoctaeneHne Cnyx6on rocyqapCTBEHHOW YCNyru;

6) cOOOLLEHWNIN O HAapYLLEHNN 3aKOHOB N UHBbIX HOPMAaTMBHbIX NPABOBLIX aKTOB B TOM
yncne AOMUHUCTPATUBHOIO perfameHTa, YycTaHaBnMBawWMX TpeboBaHuUs K
NpeaocTaBiEHNO rOCYdapCTBEHHON YCIyrn, HegocTatkax B pabote Cnyxbbl, ee
AOSMHKHOCTHbIX NNLL;

B) »kanob no ¢aktam HapyLleHuUst OOIPKHOCTHbIMK nvuamu CnyxObl npas, cBobop
NN 3aKOHHbIX MHTEPECOB rpaXkaaH.

V. NocynebHbin (BHeCcyaeOHbIN) NOpSAAOK 06XxanoBaHUA
peweHun n nencteum (besgencteus) Cnyxobl, a Takxe ee
AOJIMKHOCTHbIX NnL,

UHdopmauumna o npaBe 3asaBUTeNAa noaaThb Xanoby Ha peweHue n (unu)
Aencteue (6besgencrteue) Cnyx6bl u (MnNK) ee AOMKHOCTHbIX NUL,



86. 3agaBuTenb MMeeT npaBO nodaTb Xanoby Ha peweHus u (Unn) OencTBud
(6espenctemne) Cnyxbbl, a Takke ee AOOSPKHOCTHbIX fuL, Npu npegocTaBlieHnn
rocyaapcTBEHHOM ycnyrn (ganee - xanoba).

NMpeameT xxanoobl

87. 3aaBuTenb MOXeT 06paTUTLCA C Xanobown, B TOM YUCHe B CNEeAYIOWmMX Cryyasx:
a) HapyLLeH/e CpoKa perucTpaumm 3asBreHns;
6) HapyLLeHre cpoka NpeaocTaBreHns rocygapcTBEHHON yCnyry;

B) TpeboBaHMe O NpeacTaBieHUN 3asBUTENIEM AOKYMEHTOB, HE NPEeAYyCMOTPEHHbIX
AOMUHUCTPATUBHBIM PErMaMeEHTOM U UHbIMU HOPMAaTUBHBIMW NPABOBbLIMU akTaMu;

) oTkas B npuemMe [OKYMEHTOB, MpPedoCTaBfiEHMe KOTOpbIX MNpeayCcMOTPEHO
AOMUHUCTPATUBHLIM PErMAaMEHTOM U MHbIMW HOPMAaTUBHbLIMU MPaBOBbLIMU akTaMu
Poccunckon denepaunm ona npegocTaBrieHnsa rocygapCTBEHHON YCITyru;

[) OTKa3 B NpefoCTaBfeHnn rocyaapCTBEHHOM YCIyrn, eCrin OCHOBaHUA OTKasa He
npeaycMoTpeHbl doeeparnbHbIMU 3aKOHaMN U NPUHATBIMU B COOTBETCTBUU C HUMU
AOMVHUCTPATUBHBIM PErMaMEHTOM U MHBIMW HOPMAaTMBHBLIMM MPAaBOBLIMU aKTamMu
Poccuinckon denepaunu;

e) TpeboBaHMe BHeCeHus 3asiBUTENeM npu NpegocTaBfieHMM rocygapCTBEHHOM
yCcnyrm nnatbl, He NpeayCcMOTpeHHON AOMUHUCTPATMBHbLIM PErMamMeHTOM U NHbIMU
HOpMaTMBHbBIMU NMpaBoBbIMKY akTamu Poccuinckon ®enepaumu;

)K) OTKa3 CJ'Iy)K6bI, ee OOJPKHOCTHOIO iua B ncrnpasrieHnn gonyLleHHbIX orne4aTok 1
owmbok B BblAaHHOM B pesyrnbrate npeaocTtaBJieHUA FOcy,D,apCTBeHHOVI ycnyrmn
3aKIMo4YeHunn.

OpraHbl rocyaapCTBEHHOM BNacTU U YNOJIHOMOYEHHbIe Ha
paccMoTpeHue XXanobbl AOMKHOCTHbIE NMua, KOTOPbIM MOXET ObITb
HanpaBneHa xanoba

88. Xanoba Ha pelueHne, NpUHATOE AOSPKHOCTHLIM NnuoM Cryxbbl, nogaetcd
3aasutenem B Crnyxoy.

89. Xarnoba Ha pelweHne, npuHATOEe pykoBoauTenem CnyxObl, nogaeTcd
3agsutenem B MuHMUCTEpPCTBO Tpyaa W couumanbHoOM 3awmTtbl  Poccurckon
denepaumnu (ganee - MMHUCTEPCTBO).

Mopspok nogaum n paccMoOTpeHUs XXanobbl



90. B pocynebHom (BHecyneOHOM) nopsiake 3asiBUTESNb MMEET NpaBo 0bpaTUTbCA
Cc Xanobon B NUCbMEHHON dOpMe MO Mo4vTe, C UCMOMb3oBaHMEM OdMLManbHOro
canta Cnyx6bl, EanHoro noprana, 4epe3 MHOrO(YHKLMOHAmbHLIN LIEHTP, a TakKxe
*anoba moxeT ObITb NogaHa Npu IMYHOM NpUeMe 3aaBUTENS.

91. OcHoBaHMeM Ana  Hadana npouegypbl  gocydebHoro (BHecyaebHoro)
obxanosaHusa pelweHnss u gencteua (6esgenctene) CnyxObl, ee pykoBoguTenen
WM OOSMKHOCTHBIX JNL, OTBETCTBEHHbIX 3a MpefocTaBrieHuMe rocyaapCTBEHHOM
yCIryru, ABnsieTCcsa nogaya 3asiButenem »xanobbl.

92. XXanoba gorrkHa cogepxarb:

a) HaMMeHoBaHWe opraHa, NpeaocTaBnNALWEero rocygapcTseHHyo yenyry (Cnyxba),
AOIMKHOCTHOrO fmua CnyxObl, pelweHns n gencteus (6e3genctBne) KoToporo
obxanyroTcs;

6) nonHoe HanMmeHoBaHWe 3aaBUTENs - AN pabotogaTenen, npodecCuoHanbHbIX
COH30B UMM NX O6BbEAMHEHWUN, MHbIX MPeacTaBUTENbHBIX OpraHoB PabOTHUKOB,
dammnus, UMsi, 0OTYECTBO (MPU HaNU4KMKM) 3asBuUTENs - AN PabOoTHMKOB;

B) KOHTaKTHYK WMH(popMaLMio: NOYTOBbIN afdpec 3asBUTENH, agpec 3NIEKTPOHHOM
nNoYThl (MPY HanM4UKM), HOMEP KOHTAKTHOro TenedoHa (Npu HanM4ymMm), NO KOTOPbLIM
AOIPKeH ObITb HanpaBneH OTBET 3asiBUTESIO;

r) cBegeHuss 00 obxanyemblx peweHnsx wu  gencteuax (b6esgenctsun)
AO0IPKHOCTHOrO nnua CnyxGbl, pykoBoauTens CnyxObl Unm ero 3amecTuTens;

) 00BOAbl, HA OCHOBaHWM KOTOPbIX 3asiBUTESlb HE COrfaceH C peLlueHnEM WU
aenctenem (besgencTamemM) AOIMKHOCTHOro nmua Cnyxobl, pykoBogutens Cnyxobl
WU ero 3amecTuTens.

93. 3asButenem MoryT ObiTb nNpeacTaBneHbl AOKYMEHTbl (NpW  Hanmmyum),
noAaTBepXxaaroLme ero 4osofbl, MO0 KONUKU TakNX AOKYMEHTOB.

94. >Xanobbl, nogaHHble B NMUCbMEHHON (bOpMe Ha DOyMaXHOM HOCUTENe unn B
dopme SIEKTPOHHOTO JOKYMeHTa, ocTaloTca 6e3 pacCMOTpeHuUst B CrieaytoLmx
cnyyasx:

a) Hannume B Xarnobe HeueH3YpHbIX MO0 OCKOPOUTENbHLIX BblpaXeHUNn, yrpos
XU3HKW, 300POBbID N UMyLIECTBY pykoBoautena Crnyxbbl unm ero 3amecTuTens,
AOSPKHOCTHOIO NMnua CryxBbl, a TakKe YneHaMm CeEMbU Kaxa0ro U3 HuXx;

6) OTCyTCTBME BO3MOXHOCTWU MPOYUTATb KaKyk-iMbo 4YacTb TekcTa xanobbl, a
TaKxe ykasaHHble B >karnobe damunuio, Mms, OTYECTBO (Mpu Hanuuuun) u (Unwm)
KOHTaKTHYIO MHJOpMaLMIO O 3asiBUTESE.

CpoOKu peructpaumm mu paccMoOTpPeHUS Xanoobl



95. XXanoba nognexut obsdatenbHOM perMcTpauum He nosgHee pabodero AHs,
criegyoLlero 3a AHeM ee nocTtynsieHns B Crnyxoy.

96. lNpn obpalleHnn 3asBuTenen ¢ xanobon B NMCbMeHHON opMe Ha ByMarkHOM
HocuTene umnm B OpMe 3MEeKTPOHHOIO AOKYMeHTa xarnoba paccmaTpuBaeTcda B
TeyeHne 15 paboumx OHEN CO OHS ee perncTpauuu, a B criydae obxanoBaHus
oTkasa Cnyx0bl, ero JOIPKHOCTHOro fnvua B npuvemMe 3asiBfieHUs U npuaraeMblx
OOKYMEHTOB Yy 3aaBUTENS MO0 B MCNpaBieHn AONYLWEHHbIX onevaTok 1 owmbok, a
Takxke B crydae ob6xxanoBaHusi HapyLLEHWS] YCTAHOBIIEHHONO CPOKa BHECEHUST TaKuX
NcnpaBneHn - B TedeHne 5 pabounx gHen co OHS ee pernctpauuu.

NepevyeHb OCHOBaHUU AN NPUOCTAaHOBJIEHUA PACCMOTPEHUA XKanoobl
B Cfly4ae, eCrfiu BO3MOXHOCTb MPUOCTaHOBIEHUA NpeayCMOTpPeHa
3aKkoHopatenbcTtBOoM Poccumnckon Pepepauyum

97. OcHoBaHus ans NPUOCTaHOBIIEHUSA pacCMOTpPEHUS Xanobbl
3aKkoHogartenscTBoM Poccunckon degepaunm He npesyCcMOTPEHbI.

Pe3ynbTaTt paccMOTpeHuUs Xanobbl

98. lNo pesynbrataMm paccMOTpPeHUs xanobbl NPUMHUMAETCS O4HO U3 cregyroLmX
PELLEHUN:

a) yOooBneTBOpUTL aroby, B TOM 4ucrie B (popmMe OTMEHbI NMPUHATOrO peLleHus,
ncnpaeneHna aonyweHHolXx Cnyxbon oneyatok M owmbok B BblAaHHOM B
pesynbTate npeaocTaBfieHns rOCYO4apCTBEHHOM YCIyrM 3akniYeHun, Bo3BpaTta
3a8BUTENMNIO  [AEHEeXHbIX CpeacTB, B3WMaHWME KOTOPbIX He npegycMOTPEeHOo
HOpMaTUBHbIMW MNpaBoOBbIMM akTamu Poccumnckon depepaumm, a Takxe B WHbIX

chopmax;

6) oTKkasaTb B YAOBIETBOPEHMM Xanobbl.

NMopsapnok nHcpopMmMpoBaHUA 3asiBUTENA O pe3yfibTaTax pacCMOTpPeHuUs
Xanobbl

99. OTBeET MO pesynbrataM PacCMOTPEHMUS Xanobbl HanpaBniseTcsa 3asBUTENIO He
nosgHee paboyero oHs, crieqyoLwero 3a AHEM NPUHATUSA peLleHusl, B NMMCbMEHHOM
dopme Ha OymMaxHOM HocuTene wunnm B (opMe 3MEKTPOHHONO OOKYMEHTa,
3aBEpPEeHHOro  YCWUIMeHHOM  KBannMuuMpOBaHHOW  3NIEKTPOHHOM  MOAMUCHIO
pykosoautens Cnyx0bl fmMbO YNONMHOMOYEHHOTO WM  AOSMKHOCTHOrMO Jivua B
COOTBETCTBUK C 3aKoHoaaTenscTBoM Poccurckon degepavmn.



100. B cnyyae ycTaHOBMNEHMSI B X04€e Uy No pesynbtatamM pacCMOTPEHUS xanoobbl
NPU3HAKOB cOCTaBa aAMWHUCTPATUBHOIO MpaBOHapYyLUEHUS, MpeayCcMOTPEHHOrO
ctatben 5.63 Kopgekca Poccuickon ®Degepaumm 06  agMUHUCTPATUBHBLIX
npasoHapyLeHuax (CobpaHue 3akoHogatensctBa Poccuiickon ®eaepaumm, 2002,
N 1, cT.1; 2011, N 49, c1.7061; 2012, N 31, c1.4322; 2013, N 52, c1.6995), unm
NPU3HAKOB cOoCTaBa NPEeCTYNfeHns LOMKHOCTHOE NMUo CrnyxObl, YNOTHOMOYEHHOE
Ha paccMOTpeHue xanob, HanpaBnsieT COOTBETCTBYKOLME MaTepuarnbl B OpraHbl

MPOKypaTypbl.

Mopsiaok o6xxanoBaHUA peLleHus No Xxanobe

101. 3asBuTenu MMetoT npaBo obxanoBaTb peLleHne no xanobde B MMHUCTepcTBe B
COOTBETCTBUK C 3aKoHoaaTenscTBoM Poccurckon degepavmn.

lNpaBo 3aaBUTENA Ha NnosyyYyeHne nHcopmauum N AOKYMEHTOB,
Heob6xoaAUMbIX AN 060CHOBAHUA U PAaCCMOTPEHUSA XKanobbl

102. 3asButenu umetoT npaBo obpaTtutbcs B Cnyx0Oy 3a nonyvyeHnem nHgopmauum
N OOKYMEHTOB, HeoOXoauMbIX AN OOOCHOBaHMS U PacCMOTPEHUs Xanobbl, B
NMCbMeEHHOM hopMe MO NoYTE, C UCMONMb30BaHNEM odmLmanbHoro canta Cnyxobl u
EaovHoro noprana.

CnocoObl UHOpMUpPOBaHUA 3asAiBUTENEN O NopsiaKe nogayum n
paccMOTpPEeHUSA Xanoobl

103. NHpopmaumio 0 nopagke nogadym n paccMoTpeHns xanobbl 3asBuTenn MoryT
Nony4nTb Ha MHAOPMAUMOHHbIX cTeHaax CnyxObl B MecTax npesocTaBreHus
rocygapCcTBEHHOM yCIyru, Ha odmumansHom cante Cnyxobl, EqnHom noptane.

NpunoxeHne K ADMUHUCTPATUBHOMY pernameHTty. brnok-
cxema npepocTtaBrieHus PeagepanbLHOM CryXX60mM no Tpyay
M 3aHATOCTU rocyaapCTBEHHOMN YCIIyrn NO OCYLUEeCTBNEHUIO
rocynapCcTBeHHON 3KCNnepTuU3bl YCNOBUM TpyAa
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K AOMUHUCTPaTMBHOMY perfiameHTy
npegocTtasneHna ®enepansHom
CNy>x60K No Tpyay U 3aHATOCTH
rocygapCTBEHHOW YCITyrn no
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Briok-cxema npepoctaBneHnss PepepanbHon cnyxbon no Tpydy W 3aHATOCTU
rocy4apCTBEHHOMW YCIyrM MO OCYLIECTBIIEHNIO TOCY0apCTBEHHON 3KCMepTu3bl
ycrosun Tpyga
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